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7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Crrcok M3MEHSIOMUX JOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 24.04.2020 N 144-®3)

Hacrosimuii  3akoH peryiupyeT OTHOIICHHUS, BO3HUKAIOIIME MEXIy MOTpEOUTENIMU U
U3TOTOBUTENSIMHM,  HCIIOJHUTEISIMH,  UMIIOPTepaMH, MPOAABIAMM,  BIIQJENIbLIaMU  arperaTopoB
uHpopMaMu O ToBapax (yciayrax) Hpu MpoJake TOBApOB (BBIMOJHEHHH pabOT, OKa3aHUU YCIYT),
yCTaHABJIMBAET TpaBa MOTpeOuTeNel Ha MPUOOPETEHHE TOBAPOB (paboT, yCIIyT) HAJJISKAIIEr0 KauecTBa
u 0e30MacHBIX Ui KU3HH, 3/0pOBBs, UMYILECTBA MOTpEOUTENEH M OKpY’Kalolled cpeabl, MOJTydeHue
nHpopManuu o ToBapax (paboTax, yciayrax) M 00 MX HM3TOTOBHUTENAX (MCIOJHUTENSAX, MPOJABIAX), O
BJIAJIENIbLIaX arperaropoB HHpopMamuu o ToBapax (yciyrax), MNpOCBEIIEHHE, TOCYIApCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTy UX UHTEPECOB, a TAKXKE OMPEENIAeT MEXaHU3M pealnn3aliy 3TUX Mpas.

(B pen. @enepanpHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIE MOHATUSA, UCIIOJIB3YCMbIC B HACTOAIICM 3akoHe:

MOTPeOUTENh - TPAKIAaHUH, UMCIOIINA HAMEPEHHE 3aKa3aTh WX MPUOOPECTH MO0 3aKa3bIBAIOIINHT,
NpUOOPETAIONINI WM HUCTONB3YIOUIMA TOBapbl (paboThl, YCIyrH) HCKIIOUUTENBHO IS JIMYHBIX,
CEeMEHHBIX, JIOMAIIHUX W WHBIX HYXI, HE CBSI3aHHBIX C OCYIICCTBICHHEM MpPEIIPUHIUMATEIBCKOM
ACATCIIbHOCTH,

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OPMBI, a Takxke
WH/IMBUYalIbHbIM IpeIIpUHUMATENb, IPOU3BOIAIINE TOBAPHI ISl peaIN3aly OTPEOUTEIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPTaHu3allisd HEe3aBUCUMO OT €€ OpPraHMU3allOHHO-TIPaBOBOWM (OPMBI, a TaKxke

www.consultant.ru Crpanuna 2 u3 45
HaJeKHasl IpaBoBasi NOIEPIKKaA



3akon PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zammTe npaB noTpeduTenei”

JokymenTt npenoctasnern Koncynsrantlmoc
Jara coxpanenus: 22.09.2020

WH/IMBUYaTbHBIA MPEePUHUMATENH, BHITIOTHSIOIINE paOOThl MIIH OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISM
110 BO3ME3THOMY JIOTOBOpY;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npojaBer] - OpraHu3alys HEe3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIWBHUIYAIbHBIA  TPEANPHHAMATENh, pPEATH3YIONIME TOBAphl  MOTPEOUTENSIM IO  JIOTOBOPY
KYIUIU-TIIPOJAXKH,
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

a63an yrpatun cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE ToOBapa (pabOThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM UM MOPSJIKE, WJIH
YCIOBUSIM JIOTOBOpa (NP UX OTCYTCTBUM WM HEMOJHOTE YCJIOBUH OOBIYHO TMPEIbSIBISIEMbIM
TpeOOBaHUSIM), WIIH TEJISM, JUIsl KOTOPBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIOJIB3YeTCs,
WU TEsIM, O KOTOPBIX TpojaBell (MCIOTHUTENb) ObUT MOCTABICH B M3BECTHOCTh MOTPEOUTEIEM TPH
3aKJIIOYEHHUHU JO0TrOBOpa, MM 00pasily W (WJIM) ONMUCAHHUIO MPH MpOoJake ToBapa Mo odpasiy U (Win) 1o
OIHCAaHUIO;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBII HEJOCTATOK ToBapa (paboOThl, YCIYrH) - HEYCTPAHUMBIH HEJOCTaTOK WM
HE/IOCTAaTOK, KOTOPBIIl HE MOXKET OBITh yCTpaHEH 0e3 HecOpa3MEpHBIX PacXOJ0B WM 3aTPaT BPEMEHH,
WIN BBISBIISIETCS. HEOJHOKPATHO, MJIM MPOSIBIISIETCS. BHOBB II0CJIE €I0 YCTPaHEHHUs, WIH JIpyrue 1nojo0HbIe

HEJIOCTAaTKU;
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboThl, YCIYTH) - OE30MacCHOCTh TOBapa (paboOThl, YCIYTH) AJs JKU3HH,
3I0POBbSI, UMYIIECTBA MIOTPEOUTENSI U OKPYIKAIOIICH CPEeIbl MPH OOBIYHBIX YCIOBUIX €r0 HCIOIh30BAHMUSA,
XpaHeHUs!, TPAHCTIOPTHUPOBKUA W YTWIM3AIMH, a TakKe Oe30MacHOCTh MPOIECCa BBITIOTHEHUS PaOOTHI
(oKa3zaHMsl YCIyTH);

YIOJHOMOYEHHAss  M3rOTOBUTENEM  (IPOAABLOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
U3TOTOBUTENEM (MPOJABLIOM) HMHIMBUIAYAJIbHBIM MpeanpUHUMATENb (Jajee - YHOJTHOMOYEHHAs
opraHuzainysi WIA YyINOJHOMOYEHHBIM HMHAMBUAYAIbHBIA MNpeanpUHUMATENb) - OpraHu3alus,
OCYLIECTBJISIOIIAsA ONPEIEICHHY [EATEebHOCTh, WM OpraHu3alys, CO3JaHHas HAa TEPPUTOPUH
Poccuiickoit ®enepanu M3rotoBuTeneM (IPOJABLIOM), B TOM YHUCJIE€ HWHOCTPAaHHBIM H3TOTOBUTEJIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBINOJHSIONIME OMNpeAeNieHHble (YHKIUHM Ha OCHOBAaHUHM JIOTOBOpa C
M3roToBUTENEM (TPOJABIIOM) MU YIOJHOMOYEHHBIE MM HAa NPHUHATHE U YAOBJIETBOPEHHE TPeOOBaHUI
norpedbureneii B OTHOIIGHHWHM TOBapa HEHAAJEKAIEro KadecTBa, JUOO  WHAMBUAYAIbHBIN
[IpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepanyv, BBIIOIHSAIOIAN
onpezeNeHHble (YHKIMM HAa OCHOBAHWHU JIOTOBOpa C M3rOTOBHUTENEM (IPOAABIIOM), B TOM YHUCIE C
MHOCTPAHHBIM HM3IOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
YAOBJIETBOpEHUE TPEOOBAHUN OTpeOUTENECH B OTHOLIEHUH TOBapa HEHAJIEKAIIET0 KauecTBa;

(ab3am BBenen @enepaibHBIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3anus HEe3aBUCHMO OT  OpraHU3alMOHHO-MPaBOBOM  (GOpMBI  WIH
HHI[PIBPII[yEUIBHBIfI npeaAlpruHUMAaTEiib, OCYHICCTBIAIOIUEC UMIIOPT TOBapa g C€To HOCHCZLYIOH.ICI\/’I
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;
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(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.11.2020 B a63. 13 mpeamOynbl BHOcATcs uzMeHeHUs (D3 ot 31.07.2020 N 290-03). Cwm.

OyIylIyIO peIaKIIHIO.

BlIajiesien] arperaropa wHdopMmanmuu o ToBapax (ychyrax) (mamee - Biajmemiel] arperaropa) -
OpraHM3aiysi HE3aBUCHMO OT  OPTaHM3AIlMOHHO-TIPaBOBOW  (OpMbI  TMOO  WHIWBUIYATBHBIN
MpeaNpUHUMATENb, KOTOPBIE SIBISIIOTCS BIaAENbI[aMH MPOTrPAMMBI ISl JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIlH u (nn) BJIaJIENIbLIAMU caira 151 (nnm) CTpaHULIbI caira B
MH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH "MHTEepHeT" W KOTOphIE MPEIOCTABIISIOT MOTPEOUTEIIO
B OTHOIICHUHU OMpEACIEHHOr0 ToBapa (YCIYrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
MpeJIOKEHUEM TpoJaBLa (MCMOJHUTENS) O 3aKIIOYEHUH JOTOBOpa KYIUIM-NPOJIAaXH ToBapa (JoroBopa
BO3ME3/IHOTO OKa3aHWsl YCIYT), 3aKIIOYHTH C MPOAABIOM (MCIOTHUTENIEM) JIOTOBOP KYIUTH-TIPOJIAXKH
(oroBOp BO3ME3IHOTO OKa3aHUs YCIYT), a TakK€ IMPOM3BECTU MPEIBAPUTENIbHYIO OIJIaTy yKa3aHHOTO
TOoBapa (yCIyTH) IMyTeM IepeBOJia IEHEKHBIX CPEJICTB BIIAJENbIy arperatopa B paMKax MPUMEHSIEMBIX
dbopMm O€3HATMYHBIX PACUETOB B COOTBETCTBMU C TyHKTOM 3 crathbu 16.1 Hacrosmiero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 utons 2011 roga N 161-®3 "O HanmonaibHOU MIaTEXXHON cucteme'.
(a63arn BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa |. OBLWIME NMOJIOKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHUWA B obnactM 3awuTbl npas
noTpebutenen

1. OTHomieHus: B 00JaCTH 3aIIUTHI MpaB MOTpeOUTENeH perymupyroTcs ['pakIaHCKUM KOJEKCOM
Poccutiickoit @eaepanuu, HACTOSIIMM 3aKOHOM, IPYTUMH (DenepanbHBIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBMUM C HUMU HMHBIMM HOPMATHBHBIMH MpPaBOBBIMH akTamu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButenbctBo Poccuiickoii denmeparmmu He BOpaBe mopydarh (enepajbHbIM OpraHam
HUCIIOJTHUTEILHOU BIACTH MNPUHUMATh AKThI, COACPIKAIINEC HOPMEI O 3allIUTC IIpaB HOTpe6HTeHefI.

[IpaButensctBO Poccuiickoit denepanmu BOpaBe H3IaBaTh I IOTPEOWTENE W TpOjaBla
(M3rOTOBUTENSA,  WCIOJHUTENS,  YINOJTHOMOYEHHOW  OpraHu3alud  WIK  YIOJHOMOYEHHOTO
MHAUBUAYAIBHOTO MPEIIPUHUMATENS], UMIIOPTEPA, BIIaJeiblla arperaropa) mpaBuia, 00si3aTesIbHbIE TPU
3aKIIOYCHUM W WCTIOJHCHHH MYOJIHYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIA-TIPOJAXKH,
SHEPTOCHA0KEHUS, JOTOBOPOB O BBHIOJTHEHUH PA0OT M 00 OKa3aHHUH YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-®@3; B pen. PenepaiabHOro 3aKoHa OT
24.04.2020 N 144-03)

Ao63ar yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH ot 18.07.2011 N 242-D3.

CraTtbAa 2. MexxgyHapoaHble aoroBopbl Poccunckon Pepepaumm
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Ecnu wmexnynapoansiM noroBopoMm Poccuiickoir ®enepauiii yCTaHOBJICHBI HHBIE TpaBWIA O
3alIUTe MpaB MOTpeOHTEeNel, YeM Te, KOTOpPbIe MPEAyCMOTPEHbI HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCS
MpaBUJia MEXIyHApOJAHOTO JOTOBOPA.

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactum 3awmTbl nNpasB
noTpebutenen

[IpaBo moTpebuTenell Ha MpocBeUIeHHE B 00JacTH 3alUTHI MpaB MOTpeOuTeNell obecneunBaeTcs
MOCPENICTBOM ~ BKITIOYCHHSI COOTBETCTBYIOIIUX TpeOOBaHWI B  (QenepaibHble TOCyNapCTBEHHBIC
oOpa3zoBaTeNnbHbIE CTaHAAPTHI M 00pa3oBaTelbHbIE MPOrpaMMbl, a TaKXe IMOCPEACTBOM OpraHHU3aLUU
cucTeMbl HHGOPMAIIMH TIOTPEOUTENICH 00 X TTpaBax U 0 HEOOXOAMMBIX ACHCTBHUAX IO 3aIIUTE ITUX TIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KauecTBO TOBapa (paboTbl, ycnyrm)

1. [Ipogasen (ucnodHMUTENb) 00s3aH MepenaTh NOTPEOUTENI0 TOBAP (BBHINOJIHUTH paboTy, OKa3aThb
YCIIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu OTCYyTCTBUH B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, ycIayru) NpoJaBell
(ucnonmHuTens) 00s3aH TMepenaTh MOTpeOUTeNnto ToBap (BBITOMHUTH pPabOTy, OKaszaTh YCIyTy),
COOTBETCTBYIOILIMI OOBIYHO MPEIBIBIAEMBbIM TPEOOBAHUSAM U MPUTOIHBIN IS LeNeH, JUIs KOTOPBIX TOBap
(pabota, yciayra) Takoro poja 0OObBIYHO HUCIIOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpopaBer] (MCHIOJHUTENb) TIPH 3aKIIOYSHUH JOTOBOpa OBUT TMOCTaBICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LESIX NMPHOOpETeHHs TOBapa (BBINOJIHEHUS pabOTHI, OKa3aHHUS YCIYTH),
npojiaBer] (MCTIOMHUTENh) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOIHUTL PabOTy, OKa3aTh YCIyTy),
HpPII‘OI[HI:Iﬁ JJIs1 UCITOJIB30BaHUA B COOTBECTCTBUU C OTUMU L CIISAMU.

4. IIpu nponaxe ToBapa 1mo odpasiy M (WIM) OMUCAHUIO TIPOJIaBell 00s3aH TepenaTbh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pasily U (MJIH) ONHUCAHHIO.

KoncynprantlIntoc: npumevanue.
C 01.01.2021 ct. 4 gononnsiercs 1. 4.1 (P3 ot 02.12.2019 N 425-03). Cm. OyayuIyro peaakiuio.

5. Ecniu 3akoHaMu WM B YCTAHOBJICHHOM UMU MOPSAKE MPEyCMOTPEHbI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTENB) 00s3aH NepeaTh NOTPEOUTEIO TOBap (BBITIOIHUTH
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUN ATUM TpeOOBaHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o6si3aHHOCTM wu3roToBUTENA (MCNoONMHUTENs, npoaaBua) B
obnactn ycTtaHOBNEHUS CpoOKa ChnyX0Obl, cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAUYE€HHBIA JUIsl JJIUTEIBHOTO HCIOJb30BAHUSA, H3TOTOBUTEIH
(McTIONHUTENb) BIpPABE YCTAHABIMBATH CPOK CIYKOBI - MEpUOJ, B TEUCHHE KOTOPOrO H3TOTOBUTEIND
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(ucnosmHUTENH) 00sI3yeTCsl 00ecIeunBaTh MOTPEOUTETIO BO3MOKHOCTh MCIOJBb30BaHUS ToBapa (paboTh)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTh 32 CYIIIECTBCHHBIC HEIOCTATKN Ha OCHOBAHUU MTyHKTA 6 CTaThH
19 1 mynkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBurens (MCHOJHUTENH) OO0s3aH YCTAHABIMBAaTh CPOK CIOYKObl ToBapa (paboThI)
JUIMTEJILHOTO T0Jb30BAHUS, B TOM YHUCJIE KOMIUICKTYIOUIUMX W3ICNUM (neTaneil, y3ioB, arperaTon),
KOTOPBIE MO0 UCTEYCHUH OTPEACICHHOTO MEPUO0JIa MOTYT MPEACTABIATh OMACHOCTD JJISl XKU3HH, 37J0POBbS
noTpeOuTeNsl, MPUUUHATH BPEJl €ro UMYILECTBY HIIM OKpY>KaloIIel cpese.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET WCYHCIATHCS CIMHUIAMU BPEMEHH, a TaKKE WHBIMH
eIVHUIIAMH W3MepeHHs (KWIOMETpaMH, METpaMW M TIPOYUMH CAWHUIIAMH HM3MEPEHHS HCXOIs W3
(bYyHKIMOHATBFHOTO Ha3HAYCHHS ToBapa (pe3yibTara paboThl)).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MUTaHUs, apPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOI
XUMUU U WHBIE TTOJT00HBIE TOBAPHI (PabOThI) M3TOTOBUTENH (MCIIOIHUTENb) 0053aH YCTaHABIUBATh CPOK
TOAHOCTH - TEPHOA, IO HUCTEYCHHH KOTOpOro ToBap (paboTa) CUMTACTCS HENPUTOTHBIM IS
MCIOJIb30BaHUs M0 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJHEHWE PAaOOTHI) MO MCTECYCHHH YCTAHOBJICHHOTO CpPOKa TOIHOCTH, a
TaKXe ToBapa (BBINOJIHEHHE PaOOThI), HA KOTOPBIA JOJDKEH OBITh YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpeniaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MzrotoButenp (MCIOJHUTEN) BIPABE yCTAaHABIWBATh HA TOBap (paboOTy) rapaHTHHHBIMN CPOK -
MEepPHOJ,, B TEYCHHE KOTOPOrO B Cilydae OOHApy»XeHHs B ToBape (paboTe) HemocTaTka WM3TOTOBUTENb
(MCTIONHUTENB), MPOJABEL, YNOJHOMOYEHHAs OpraHu3alys WKW YHOJHOMOYEHHBIM WHAMBHYaJIbHBIN
MpeaNpUHIUMATENh, UMIIOPTEP OOS3aHBI YIAOBIETBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAaHOBIICHHBIC
craThsiMU 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBUTEbh BIIPABE MPUHATH 00S13aTEIIHCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, OOHAPYKECHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUITHOTO CPOKa (JIOMOTHUTEIBHOE 0053aTENbCTBO).
(a63arn BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

COI[ep)KaHI/IC JOINIOJIHUTCIIBbHOT' O 065133.T€J'H>CTB3 HU3TrOTOBUTCIIA, CpOK HeﬁCTBHH TaKOI' O
00s3aTeNIbCTBA W MOPSJIOK  OCYIIECTBJICHHS IOTPEOWTENIEM IIpaB IO TaKOMY 0053aTeIbCTBY
OHpeZ[eJ'I}IIOTCSI HN3TOTOBUTCIICEM.

(a63arn BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Iponaser; BpaBe NpHUHSITH 00S13aTEIBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 10
MCTEUYECHUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOT'O U3rOTOBUTENIEM (JIONOJHUTENBHOE 00513aTENbCTBO).
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CopneprkaHue JONOIHUTEIBHOTO 005A3aTeNIbCTBA MPOABLA, CPOK IEHCTBUSA TaKOro 00s3aTenbCcTBa U
MOPSIOK OCYILECTBIICHHUS MOTPeOUTENIeM IpaB MO TAKOMY OO0S3aTEeNbCTBY OIPEICINISIOTCS TOTOBOPOM
MEXJy NOTpeOUTENEM U IPOJABLIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButens (TpoaaBell) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHE CPOKa IEHCTBUS JOMOTHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM MYHKTa 6
ctathu 18 HacTosmero 3aKoHa, a OC/ie OKOHYAaHUS CPOKa JCUCTBUS JIOMOJHUTEIIBHOTO 00s13aTeIhCTBA -
B COOTBETCTBUU C ITyHKTOM 5 cTaTthu 19 HacTosero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6sA3aHHOCTb MU3roToBUTENs ob6ecne4ynTb BO3MOXHOCTb pPEMOHTa U
TeXHUYecKoro obcnyxmBaHma ToBapa

N3rotoButens 00s3aH 00ECHIeUUTh BO3MOKHOCTH HCIIOJIB30BAHHS TOBapa B TEUEHHE €ro CpoKa
ciyObl. JIJig 3TON ey U3roTOBUTENb 00ecneYrBaeT PEMOHT U TEXHUYECKOoe 00CITyKHBaHUE TOBapa, a
TaKk)Ke BBIMYCK M MOCTaBKY B TOPTOBbIE MU PEMOHTHBIE OpPTaHU3AlMKA B HEOOXOIUMBIX IS PEMOHTA U
TEXHUYECKOTo 00CTyKUBaHUSI 00bEME U ACCOPTUMEHTE 3aMaCHBIX YacTell B TeUeHUE CpoKa MPOU3BOJCTBA
TOBapa M TMOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TE€UEHHUE JAECATHU JIET CO JIHS Nepelay TOBapa NOTPEOUTEITIO.

Cratbsa 7. [NpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €T0
WCTIOJIb30BAHUs, XPaHEHUS, TPAHCIOPTHPOBKM U yTHIM3AaNUW ObLT Oe30maceH sl KHU3HU, 37J0POBbS
MOTpeOUTENs, OKPY KAIOIIEH Cpepl, a TaKKe He MPUUHHSIT BpeJ UMYIIECTBY noTpedurens. TpeboBaHus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (padoThl, YCIyrw) A JKU3HU U 370POBbS
MOTpeOUTENS, OKpY)KaloILIeH Cpelbl, a TakkKe MpeloTBpallleHue TMPUYMHEHHUS BpeAa HMYIIECTBY
MOTPEOUTENsI, SIBISIFOTCS O0S3aTENbHBIMU M YCTAaHABJIMBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM UM
MOPSIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJHUTENB) 00s3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOT'O CPOKa CITY>KOBI WJIM CPOKA TOJTHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUU C MTyHKTOM | CTaThu 5 HacTosMmIero 3akoHa U3rOTOBUTENb (HMCTIOJHUTENh) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIy»KObl, OH 00513aH 00ecreuuTh 0e30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JAHS Tepenadu Topapa (paboThl) MOTPEOUTEIIO.

Bpen, npuuuHEHHBIH KU3HU, 3J0POBBIO HIIM UMYIIECTBY NOTPEOUTENS BCIEACTBHE HEOOECTIeUSHHS
0e3omacHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBHUU CO CTaThell 14 HacTosImero
3akoHa.

3. Ecmm nns Oe30macHOCTH HWCIONB30BaHUS ToBapa (paboOThl, YCIyrd), €ro XpaHeHUs,
TPAHCTIOPTHPOBKU W yTUIU3AIUU HEOOXOAMMO COOIOAATh ClieluaibHbIe TpaBmia (ajee - MpaBuiia),
M3TOTOBUTENb (MCIOJMHUTENb) 00s3aH yKa3aTh 3TU MpaBuUjia B CONPOBOJUTENHHON NOKYMEHTAIlUU Ha
ToBap (paboTy, yCIyry), Ha dTUKETKE, MAPKUPOBKOW MU UHBIM CIIOCOOOM, a MpojaBell (MCTIOTHHUTEIH)
00s13aH JJOBECTH 3TH MPaBUJIa 0 CBEICHUS MOTPEOUTEINS.
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4. Ecnu Ha ToBapbl (paboThl, YCIyrd) 3aKOHOM MJIM B YCTAHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0s3aTenbHbIe TpeOoBaHMs, OOeCHeunBaloue UX OE30MacHOCTh U KU3HH, 3J0POBBS MOTpeOUTENs,
OKpY’Karolleld cpeabl U NPeJOTBPALICHUE NPUYUHEHHs Bpela MMYIIECTBY HMOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TpPEOOBAaHHUSIM MOJUICKUT 00S3aTEIILHOMY TOATBEPKICHUIO B
HOpsiIKE, IPETYCMOTPEHHOM 3aKOHOM M MHBIMH IIPaBOBBIMH AKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBITIOJHEHHE pa0OTHl, OKa3aHHWE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHpopmamuu 00 00sA3aTEIFHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUSAM, YKA3aHHBIM B IIyHKTE | HacTOSIIEH CTaThH.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBi€HO, YTO TMpU COOJIOJEHUU TOTPEOUTENIEM YCTAaHOBIEHHBIX IPaBUII
WCTIOJIb30BAHUS, XPAHCHUS WJIA TPAHCHOPTHPOBKU ToBapa (pabOThl) OH TPUYUHIET WIH MOXKET
MPUYMHUTE BpeJ KU3HU, 3I0POBBI0O U HMMYILIECTBY MOTPEOUTENs, OKpYXKalollel cpenae, M3roTOBUTENb
(WcmoHUTENh, MPOJaBel) 00s3aH He3aMEeATUTENLHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaTH3alluio)
710 YCTpaHEHUs MPUYHH Bpe/ia, a B HEOOXOJUMBIX CIIydasiX MPUHATH MEPHI [0 U3BATHUIO €ro U3 000poTa 1
OT3bIBY OT IoTpeOuTens (nmorpeduteneii).

Ecny npuuuHsl Bpeaa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTEND (MCIOIHUTENb) 00s3aH CHATh TaKOM
ToBap (paboTy, yciayry) ¢ Hpou3BOJCTBa. [Ipy HEBBINOJHEHUM W3TOTOBHUTENEM (UCIIOJIHUTENIEM) 3TOM
00513aHHOCTH YIOJHOMOYEHHBIH (elepaibHblii OpraH HMCIOJHUTENbHON BJIACTH NPUHUMAET MEphl 110
OT3bIBY TaKoro ToBapa (paboOThl, YCIyrd) C BHYTPEHHETO pbIHKA M (WJIM) OT MOTpeOUTENs HIU
noTpebuTenel B MopsiiKe, YCTaHOBIEHHOM 3aKOHOATEIhCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIC MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (pabOThI, YCIyTH), MOJJIEKAT
BO3MCIICHUIO U3TOTOBUTECIEM (I/ICHOHHI/ITCHCM) B ITIOJIHOM 061>eMe.

6. Ytparun cuity. - @eaepanbHbiil 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. [paBo noTpebutensa Ha nHpopmaumuro 06 msrorosutTene (McnonHuTene,
npoaasue) 1 o ToBapax (paboTax, ycnyrax)

1. I[TorpeGuTens BpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOIMMOW U JOCTOBEPHOM MH(DOpMAIHH
00 M3roToBHTENE (MCIIOTHUTENE, TPOJABIIE), PEKUME €r0 pabOThI U peaTu3yeMbIX UM ToBapax (paboTax,
yCIIyrax).

2. Yka3aHHas B TyHKTe | HacTosmed craTbu WHGOpPMAIUsS B HATJSTHOW W AOCTymHOW (opme
AJOBOOUTCA OO CBCIACHUS HOTpC6HTeHeﬁ Ipr 3aKIIIOYCHUU JOTOBOPOB KYIUIU-TIIPOAA KU U OOTOBOPOB O
BBITIOJITHCHUH PabOT (OKa3aHWUW YCIYT) CIOCOOaMH, MPHUHIATBIMH B OTICIBHBIX cdepax O0OCITyKUBAHHS
norpeduTeneii, Ha PyCCKOM S3bIKe, a JOMOJHUTENBHO, MO0 YCMOTPEHHUIO HM3TOTOBHUTENS (MCTIOTHHUTEIS,
MPOJIaBIla), Ha TOCYAAPCTBEHHBIX sA3bIKaX CyOheKkTOB Poccuiickoit deneparuu U poHBIX A3bIKAX HAPOJIOB
Poccuiickoit denepanun.

3. YnonHomMoueHHasi opraHu3alus Wik yIOJIHOMOUYEHHBIM MHAWBHUIyaIbHBIN peIIpUHUMATENb 10
TpeOOBaHUIO TOTPeOUTENsI 00sI3aHBI PEOCTABUTH TOITBEPKICHHUE CBOMX MOJHOMOYHH, BBITEKAIOIINX
U3 3aKJII0YEHHOTO UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABLIOM).
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(. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauma o6 usroroButene (ucnonHutene, npoaasBue, Bnagenbue
arperaTtopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. M3roroButens (MCMOIHUTEND, TIPOJIABEIl) 00513aH TOBECTHU JI0 CBEACHHS MOTpeOuTEeNs (PUpMEHHOE
HaMMEHOBaHHE (HAaUMEHOBAHWE) CBOEW OpraHuM3alluu, MECTO €€ HaxOXKJEHUs (aapec) U DPEexXHUM ee
pabortel. [IpogaBent (MCTIOTHUTEIND) pa3MeIIaeT yKa3aHHY0 HH(OPMAITUIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, NPOAABEN) - HHAMBHIyAJIbHBIM MpeANpUHUMATENb - JOJKEH
MPEIOCTaBUTh MOTpeOUTENt0 HHPOpPMAIMIO O TOCYJApCTBEHHOW pErucTpalil W HaWuMEHOBAHHH
3apETUCTPUPOBABILIETO €TI0 OpraHa.

N3rotoButens (mpoaaselr) 00s3aH JOBECTH 10 CBEACHUS MOTpeOuTeNs GUPMEHHOE HAMMEHOBAaHUE
(HaMMEeHOBaHWE), MECTO HAXOXKIACHHS (aapec) M PeKUM padOTHl YIIOJIHOMOYEHHOW OpraHW3aIliyl WU
YIOJTHOMOYEHHOTO MHAWBUYaTbHOTO MPEANPUHUMATEIIS.

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YionHOMOYEHHAsi OpraHu3aIysl WA YIOJTHOMOYCHHBIN WHAUBUIYIbHBIN MPEIPUHAMATEND B
ciydae oOpaieHuss ToTpeOuTenss O00sS3aHbl JIOBECTH JIO €ro cBeneHus uHpopmaiuio o cebe u
u3rorosurene (mponanie) (GUpMEHHOE HAUMEHOBaHHME (HAHMMEHOBAHHE), MECTO HAXOXKICHUS (ampec),
pPEXHUM pabOThI, FTOCYAaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JIaHUM IOPHINYECKOTrO JIUIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMEETCs), TOCYIApCTBEHHBIM PETUCTPAlMOHHBI HOMEp 3alucu O
roCy/apCTBEHHOW perucTpanuu (pU3NYECKOro JHIla B Ka4eCTBE MHAMBHIYyAbHOTO MpEANpPUHUMATENS).
YnomHOMOYEHHAs] OpTraHW3alys WU YIOJHOMOYEHHBIM WHIWBUAYAIbHBIA MpEeNNpPUHUMATEIh BIIPABE
JIOBECTH JI0 CBEJIECHUs MOoTpeduTeneil nupopmalnio o cede mocpeiCTBOM €€ pa3MEeIlleHUsl Ha CBOEM caiiTe
B HMH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "HuTepHer", uHpopmanuio 00 H3roTOBUTENE
(mponaBle) MOCPENCTBOM pa3MELIEHUs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
ceTu "NuTepuer” CCBUIKH Ha CTpPaHUILy canra U3rOTOBUTEIS (nponasua) B
WH(pOpPMaIMOHHO-TEICKOMMYHUKAITMOHHOW  cet  "WHTepHeT", comepxkamyro wuHpOpMaNui 00
M3roTOBUTENE (IIPOJIABIIE).

(n. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa o0si3aH JOBECTH IO CBeIeHHUS moTpebureneit mHdopmarmio o cede u
npojaBie (ucronHUTENe) (pupMeHHOE HaWMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXIACHHs (ampec),
peXHuM pabOThI, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3alHUCH O CO3JaHUM IOPHINYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€Clid UMEETCs), TOCYJIAapCTBEHHBIN PpErvucTPAlMOHHBIII HOMEp 3alHucu O
rOCy/IapCTBEHHOW perucTparuu (GU3ndecKoro Julla B KA4eCTBE HHIIUBUIyaLHOTO MPEAIPHHUMATENIS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSX B yKa3zaHHOW uHpopmaumu. Bragener arperaropa JOBOJUT A0
CBeICHHS TIOTpeduTesneit napopMaluio o cede 1 mpoaasie (UCIOTHUTENE) TTOCPEICTBOM €€ Pa3MeIICHHS
Ha CBOMX caiiTe u (W) CTpaHMIle caiiTa B MHGOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Nudopmanuio o mnpopasie (WCIOTHHUTENE) BiIaAEiel arperaropa BIpaBe JJOBECTH [0 CBEIACHHS
nmoTpeOuTenel MOCPEACTBOM pa3MEIICHHWs Ha CBOMX caiiTe W (WIM) CTpaHuIe caiiTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceTn "VIHTepHeT" CChUTKM Ha cailT mpojaBLa (MCHIOTHUTEI)
B HUH(OPMAITMOHHO-TEJICKOMMYHHKAIMOHHOM cetn "MHTepHeT".
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(. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (WCmONHUTENb) 00s3aH MPENIOCTABUTH BIAICIBIYYy arperatopa U pa3MecTUTh Ha
CBOEM caliTe B HWH(POPMAIMOHHO-TCICKOMMYHHKAIIMOHHON cetn "MHTepHeT" (MpuU €ro HaJIu4HH)
JIOCTOBEpHYI0 MH(pOpManuio o cebe, ykazaHHYl0 B myHKTe 1.2 Hacrosimeil crateu. B ciyuae, ecim
MMEIOTCSl M3MEHEHUsI B TakoW uHGOpMamuu, mpoxiasel] (UCIOJHUTENh) 00s3aH B TEUEHHWE OJHOTO
pabouero AHS C MOMEHTAa BHECEHHS B Hee M3MEHEHMH COOOIIMThH BIAJENbIly arperaropa 00 3TuX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHUKALMOHHON CETH
"NuTepHer" (mpu ero Hanuuuu). Bragenen arperaropa o0s3aH BHECTH 3T U3MEHEHHS B MH(DOPMAIUIO O
mpo/iaBIie (MCIIOTHUTENE) B TEUCHUE OJTHOTO pabovero JHs, €Clid pa3MelleHrne yKa3aHHOW MH(pOpMaIuu
OCYLIECTBIISICTCS Ha  caiTe Blaaenblla arperaropa W (MIM) €ro CTpaHWIle caidTa B
MH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn "HHTepHeT".

(m. 1.3 BBenen @enepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JeATENbHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IMPOJABIIOM),
MOJUICKHUT JIMLEH3UPOBAHUIO M (WJIM) WCIOJHUTENb HMEET TOCYJApCTBEHHYIO AaKKpPEAUTAIHIO, J0
CBEICHMUS TOTpeOUTeNss OOJKHA ObITh JOBEA€HAa HHQPOpMAIMS O BHUJIE JEATEIbHOCTH H3TOTOBUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLUEH3MH M (WIM) HOMEpPE CBHJIETENHCTBA O TIOCYAAPCTBEHHOU
AKKpEIUTAINH, CPOKAX ACHCTBUS YKa3aHHBIX JTUIICH3UH U (UJTH) CBUICTEIBCTBA, a TAKXKE HHPOpMAITUsI 00
opraHe, BbIIaBIIEM yKa3aHHbIC JTUIICH3UIO U (UJIH) CBUIETEIBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mpearycMOTpeHHAsI TyHKTaMu | ¥ 2 HACTOSAIICH CTaThH, T0JDKHA OBITh TOBEICHA 10
CBEJICHUS MMOTPEOUTEINICH TaKKE TIPH OCYIIECCTBICHUN TOPTOBJIHM, OBITOBOTO W UHBIX BUOB 00CITY KHBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHUIX, Ha IPMapKaXx, ¢ JOTKOB U B IPYTHX CIIyYasiX, €CIIM TOPTOBII,
OBITOBOE W HHBIC BUIbI OOCITY)XHBAaHUS TOTPEOMTENECH OCYIIECTBISAIOTCS BHE IOCTOSHHOTO MeCTa
HAaXO0JICHUS MPOAABIA (MCTIOTHUTES).

Cratbsa 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. W3roroButenb (MCHOTHUTEINb, MPOAABEI]) 00sS3aH CBOCBPEMEHHO MPEIOCTABISATh MOTPEOUTEIIO
HEOOXOAMMYI0 W JIOCTOBEpHYI0 HHoOpManuio O ToBapax (pabortax, ycayrax), o0ecrnedrBaIOIIyIO
BO3MOYKHOCTh MX TMpaBWIIbHOrO BbIOOpa. [lo oTaenpHBIM BHIaM TOBapoB (paloT, yCIyr) mepedyeHb U
crocoObl oBeaeHusT mHpopMamu A0 NoTpeduTens ycraHaBiuBatoTcs [IpaBurensctBoM Poccuiickoii
denepanuu.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COMEPIKATh:

HaUMCHOBAHUC TCXHUYCCKOI'0O pPCrilaMCHTa WJIM HWHOC YCTAHOBJIICHHOC 3daKOHOAATCIBCTBOM
Poccuiickoit ®enepan 0 TEXHUYECKOM PETYJMPOBAHUU M CBHUJETEILCTBYIOIIEE 00 00s3aTEIHHOM
MOTBEPKICHUU COOTBETCTBHSI TOBapa 0003HAUCHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeficHHsIT 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBaX TOBapoB (padoT, yCiIyr), B OTHOLICHHUH
MPOJYKTOB IMHUTaHUS CBEJCHHS O COCTaBe (B TOM YHMCJIC HAMMCHOBAHUE HCIIOJIB30BAaHHBIX B IPOIECCE
W3TOTOBJICHUS TIPOIYKTOB IMUTAHUS MUMIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIIHS
0 HaJWYMM B  TPOAYKTaX  TNHUTAHUSA  KOMIIOHCHTOB,  TIOJYYEHHBIX C  NPUMCHCHHEM
TCeHHO-UH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPTaHU3MOB, B CiIy4ae, €CIH COJep)KaHUE YKa3aHHBIX
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OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIsIeT OoJiee NEBATU JNECATHIX MPOLEHTA), MULIEBOM IEHHOCTH,
HA3HAYCHUH, 00 YCIOBHSX MPUMEHEHHUS W XPAHCHHUS MPOIYyKTOB MHUTAHUSA, O CHOCO0aX M3TOTOBJICHUS
TOTOBBIX Omioz, Bece (0ObeMe), JaTe M MECTE HW3TOTOBJICHHMSI M YIMAaKOBKU (pacacoBKH) MPOTYKTOB
MUTAHUS, & TAK)KE CBEJICHUS O MIPOTUBOMOKA3AHMIX AJISl MX MPUMEHEHUS MPU OTACTHHBIX 32a00JICBaHUSIX.
[Tepeuyens ToBapoB (pabort, yciyr), nHGOpMAIUs O KOTOPBIX JTOJDKHA COJIEPKaTh MPOTHBOTIOKA3AHMS IS
UX TPUMEHEHUS TpU OTICNbHBIX 3aboneBaHusX, yTBepkaaercs [IpaBurensctBom Poccuiickoit
®denepanuu;

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IeHy B PYyOIsiX W yCJOBHUSI TpUOOpeTeHus TOBapoB (paboT, yCiIyr), B TOM YHCJE TpPH OIJIaTe
TOBapoB (paboT, ycCiIyr) 4epe3 ONpeAeNieHHOE BpeMsl MOociie MX Nepenayd (BBITOJIHEHUS, OKa3aHus)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOAJIEXKAIIYI0 BBIIUIaTE MOTpeduTeneM, UM TrpaduK MOTralieHus 3TOH
CYMMBI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUHHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiIa U yciaoBus 3G PpeKTUBHOro n 6€30MacHOT0 UCIIOIB30BaHUS TOBAPOB (padoT, yciyr);

nHpopmalro 00 sHEpreTndeckor 3PGHEeKTUBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX TPEOOBaHUE O
HATMYUHU TaKOW WH(OPMAILIUU OMPEIETICHO B COOTBETCTBUU C 3aKOHOIATEILCTBOM 00 YHEProcOepeKeHUH
1 O TMOBBIIIEHUH YHEPTeTHYECKON I (PEKTUBHOCTH;

(ab3am BBenen @enepanibHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOJHOCTH TOBApOB (paboT), YCTAHOBJICHHBIN B COOTBETCTBUH C HACTOSIITUM
3aKOHOM, a TaK)Xe CBEACHUSI 0 HEOOXOIUMBIX JIEHCTBUSAX MOTPEOUTENS 110 UCTEUCHUN YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJICICTBHSIX TIPY HEBBITIOJTHEHNH TaKHUX JICHCTBHIA, €CITH TOBAphI (PabOThI) IO UCTCYCHUN
YKa3aHHBIX CPOKOB HNPCACTABJIAIOT OMACHOCTHL JIA KU3HH, 3JOPOBbA U MMYIICCTBA HOTpe6I/ITe.H$I NN
CTaHOBSITCS HEMPUTOAHBIMH TSI UCTIOJIb30BaHUSI 110 HA3HAYCHUIO;

aapec (MecTo HaxXOXACHHS), (QUPMEHHOE HAUMEHOBaHHE (HAMMEHOBAaHWE) W3TOTOBUTEIS
(ucronHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOW OpraHM3alydy WM YIOJIHOMOYEHHOTO WHIWBUIYaILHOTO
peANpUHUMATEINSI, UMIIOPTEPA;
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopManuio 00 00s3aTeNbHOM TOATBEPKICHUM COOTBETCTBUSL TOBapoB (paboT, ycuyr),
YKa3aHHBIX B TyHKTE 4 CTaThbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(}OpMAIIHIO O TTpaBUiIaX MPOIayKW TOBAPOB (BBITIOTHEHHS PabOT, OKa3aHUS YCIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOopoe OyaeT BBIMONHATH paboTy (OKas3blBaTh YCIyTy), U
WH(pOpMAIIHIO O HEM, €CJTH 3TO UMEET 3HaUCHHe, UCXO/Is U3 XapakTepa paboThl (YCIyTH);
(ab3ar BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHH€ Ha HUCIOJIb30BaHKe (POHOIpaMM MpH OKa3aHUM Pa3BIEKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3bIKAJIBHBIX [IPOU3BEICHUN.
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(a63arn BBeneH denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaembiii moTpebureneM ToBap ObLI B yHOTPEOJIEHMH WIM B HEM YCTPAHSIICA
HEJIOCTATOK (HEeIOCTaTKU), TOTPEOUTENIO JOJKHA OBITh TIpeaocTaBiieHa nHpopMaIus 00 3TOM.

3. WUndopmarus, nmpeayCMOTpEHHasi MYHKTOM 2 HACTOAIIEH CTaThH, MOBOAUTCS JO CBEICHUS
noTpebuTeneli B TEXHMUYECKOW IJOKyMEHTAIlMW, MpUjaraeMor K ToBapaM (paboTam, yciayram), Ha
ATUKETKaX, MAapKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHSTHIM IJIs OTACIBHBIX BUIOB TOBapoB (paldor,
ycayr). Uadopmanus 00 00s3aTeIbHOM TOATBEP)KIECHUNW COOTBETCTBHS TOBAPOB TMPEACTABISICTCS B
MOPSAIKE W CIocoO0aMu, KOTOpHIE YCTAaHOBIEHBI 3aKOHOAATENhCTBOM Poccuiickoit denepamuu o
TEXHUYECKOM DPETYJIUPOBAHUU, U BKJIIOYAET B ce0sl CBEJACHUA O HOMEpE JTOKyMEHTa, MOJTBEPKIAIOIETO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHU3aIlli, €r0 BhIJABIICH.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ab3an yrpaTui cuity. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.
CraTtbsa 11. Pexum paboTbl npoaaBua (McnonHuTens)

1. Pexxuim paboThl TOCYIapPCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMi TOPTOBIHN, OBITOBOTO U MHBIX
BUJIOB OOCITY)KMBAaHUS MOTpEOUTENIel YCTaHABIMBAETCA IO PEIICHUIO COOTBETCTBEHHO OPraHOB
WCTIOJIHUTENIbHOU BiiacTh cy0ObhekToB Poccuiickoit denepanvy U OpraHoB MECTHOT'O CaMOYIIPABIICHUSI.

2. Pesxum paOoThl opraHu3anuii, OCyIIECTBISIONUX AEATENIbHOCTh B chepax TOproBoro, OLITOBOro
Y MHBIX BUJOB OOCIY>KHBaHUs MOTpeOUTENEH M HE YKa3aHHBIX B MyHKTE | HacToseil cTaThbH, a TaKkke
WHIVBUAYAIbHBIX IPEANPUHUMATENIEH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. Pexxum paboTel mpoaaBia (MCIOTHHUTENS) JOBOAWTCS JO CBEICHHUS MOTPEOUTENed W HOIKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENSA, NpoAasua, Bnagensua
arperaTtopa) 3a HeHagnexauyr nHcpopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Eciu norpebuTento He MNpefocTaBiIeHa BO3MOXHOCTb HE3aMENIUTEIbHO IOJIYYUTh IpH
3aKJIIOYEHHUHU J0TOBOpa MH(popMaImio o ToBape (pabote, yciyre), OH BIpaBe NoTpeOoBaTh OT MPOAABLA
(ucrosHUTENS) BO3MEIIEHUST YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIHOUEHUS
JI0OTOBOpA, a €CIU JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKAa3aThbCsl OT €r0 MCIIOJIHEHUS U NOTpedoBaTh
BO3BpaTa YIUIAYEHHOMH 3a TOBAp CyMMBI U BO3MEILEHUS IPYIHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTka3e OT UCIIOJIHEHHsI TOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO II0 UX XapaKTepy) MpoJaBLy (MCIOIHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen; (WMCHIOMHUTENb), HE TMPEIOCTABUBIIAN TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MIPEAYCMOTPEHHYIO IyHKTamMu 1 - 4
crtathu 18 mimm myHkToM | crtathu 29 Hacrosimiero 3akoHa, 3a HEOCTaTKHA ToBapa (palboThl, yCIYyTH),
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BO3HUKIILIKE TIOCTIE €T Mepeaay MOTPeOUTENI0 BCIEACTBUE OTCYTCTBUS Y HETO TaKOW MHGOpMaIUH.
(n. 2 BBenen PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Brnagenen arperaropa, NPEAOCTABUBIINN TOTPEOUTENIO0 HEAOCTOBEPHYIO WJIM HETOIHYIO
uHpopMaIuIo 0 ToBape (yciayre) WK MpojAaBle (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOI moTpeduTenemM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-MPOJAXH (JOrOBOP BO3ME3JHOTO OKa3aHUs YCIyr) C IPOJaBIOM
(ucriomHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC TOTPEOUTENIO BCIICACTBUE
IIPEJOCTABIECHUS €My TaKOH MH(OpMAaIH.

Eciu wnHOe He npeaAyCMOTPCHO COTIAICHUCM MCXKIY BJIAACIBICM arperaropa MW IMpoAaaBIOM
(ucrioTHUTENIEM) WIM HE BBITEKAeT M3 CYIIECTBa OTHONICHWH MEXIY HHMH, OTBETCTBEHHOCTH 3a
HCIIOJIHCHUC IO0roBOpa, 3aKJIHOYCHHOTO HOTpCGI/ITCHeM C IpoaaBuoOM (I/ICHOHHI/ITGHGM) Ha OCHOBAaHUU
MPEAOCTABIICHHON BiaJeiblleM arperatopa wuHbopMmamuu o ToBape (yciyre) WIH IPOJIABIe
(ucrionmHUTENE), @ TAKXKe 3a COOJIOJCHUE MpPaB MOTpeOHTENeH, HApYIIEHHBIX B pe3yJjbTaTe IMepeaadd
nmoTpeburtento ToBapa (YCIyrd) HEHaJUIeKaIlero KayecTBa M OOMEHa HEMpOJA0BOJILCTBEHHOTO TOBapa
HaJJIeKalero kayeCcrBsa Ha aHaJOTUYHBIN TOBAp, HECCT NPOJAABLI] (I/ICHOJ'IHI/ITCJIB).

Brnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYWHEHHBIE TTOTPEOUTEIIO
BCJIEJICTBHE IPEIOCTABICHUS €My HEIOCTOBEPHOH MM HEmoJHOW uH(popMmammu o ToBape (yciyre), B
cllydae, €CIIi BIIQJIeJIeI] arperatopa He W3MEHseT MHQPOpPMaIuo O ToBape (yciyre), MPeIoCTaBICHHYIO
poAaBLOM  (UCIIOJIHUTENEM) U COJAEPKAUIyloCs B MPENJIOKEHHH O 3aKIIYEHUH JIOTOBOpA
KYIUTA-TIPOJIaXH (JI0roBOpa BO3ME3AHOTO OKa3aHUS YCIYT).

(m. 2.1 BBenen @enepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BIpaBe MPEAbSBUTH TPEOOBAHUE K BIAJENbBIy arperaropa O BO3BpaTe€ CYMMBI
IIPOM3BEACHHON MM IpeIBapUTENbHON oraTel ToBapa (yciyru). Brianenen arperaropa BO3Bpalact
CyMMYy TIOJYYEHHOW MM TIPEJABApUTEIILHON OIUIaThl TOBapa (yCIyru) B TEUYCHHE JCCATH KaJCHIApPHBIX
,Z[Hefl CO JHA HpCIL’bHBJIeHI/IH HOTpC6I/ITeHeM TaKoIro TpGGOBaHI/IH HpI/I Ol[HOBpeMCHHOM HaJIM4nuun
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMHM KOTOPOTO MOTpEeOHMTEIeM BHECEHa IpeaBapuTeNIbHAs oIulata Ha
OaHKOBCKHH CYET BIIaJiejIbIla arperaTopa, He TepeiaH MoTPeOuTeNto B Cpok (yciiyra He OKa3aHa B CPOK);

NOTPEOUTENh HAMpaBWI NPOJABIYy (MCTOIHHUTENIO) YBEOOMIICHHE 00 OTKa3e OT WCHOJHEHHS
JIOTOBOpa KYIUTH-TIPOJAXXKH (JIOTOBOpPa BO3ME3HOIO OKA3aHMsI yCIYyT) B CBSI3U C HAPYIIEHHWEM MPOJIaBLIOM
(ucronmHUTENIEM) 0053aTENILCTBA TIEPEIAaTh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBICHHBINA CPOK.

Hapsimy ¢ TpeGoBaHmeM O BO3BpaTe CyMMBbI TIpPEABAPHUTEIILHONW OIUIaThl ToBapa (YCIyru)
noTpeOuTeNs  HampaBlIsieT BIAJIETbIly arperatopa IOATBEPXKACHUE  HANpaBJICHUS  MPOJABILY
(MCTIOJTHUTENI0) yBEAOMJICHHsT 00 OTKa3e OT WCIOJMHEHHUS JOTOBOpa KYIUIM-TIPOAaKu (JoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnmu wWHOE HE TMpemrycMOTPEHO YCIOBUSIMH IOJb30BATEIBLCKOTO WJIM HWHOTO COTJIAIICHHS
MOTpEOUTENsT C BIAACNBIEM arperaropa, yBeAOMJICHHE MpojaaBly (HCHOTHHUTEN0) 00 OTKaze OT
WCTIOJTHEHUSI JIOTOBOPA KYIUTU-TIPOJAXKH (OTOBOpa BO3ME3IHOTO OKa3aHHs YCIYr) MOXET OBITh
HAIPAaBIICHO BIIAJIEINIBIly arperaTopa, KOTOPhIi 00s3aH HAMIPABUTH €r0 MPOJABILY (MCTIOTHUTEIIO).

(. 2.2 BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)
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2.3. B ciyyae, ykazaHHOM B ITyHKTE 2.2 HAaCTOSIIIEH CTaThH, BJIAJENEl] arperaTopa BIpaBe 0TKa3aTh
NoTpeOUTENI0 B BO3BpaTe CYMMBI NpEABAPUTENBHON OIUIaThl ToBapa (YCIyrH) MpH MOJYYEHHH OT
mpojaBia (MCHOMHUTENS) TOATBEPKIACHUS TMPUHATHS MOTPEOUTENeM ToBapa (OKa3aHHUS YCIyTH) TpH
YCIIOBHH, YTO KOMHMSI TAKOTO MOATBEPKACHUS OblIa HalpaBlieHa BJIAJENbLEM arperatopa moTpeouTemo B
TE€YEHHE JIECATU KaJCHIAPHBIX AHEH CO JIHA MOJy4YeHHs BIaJeNbleM arperatopa TpeOoBaHUS O BO3BpaTe
CYMMBI TpEABApUTENIbHOM oOIUIaThl ToBapa (ycinyrd). B ciaywae Hecormacus mnoTpeOuTens ¢
MIPE/ICTaBJICHHBIMU BJIQJIENIbLIEM arperaropa J0Ka3aTeJbCTBAMU TPUHATHS MOTpeOUTENIeM ToBapa
(oxkazaHust yciayru) TOTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI TPOHM3BEACHHOW UM
MpeABAPUTEIIBHON OTUTaThl TOBapa (YCIyTH) B CYyJ€OHOM MOPSIIKE.

(m. 2.3 BBeneH PenepanbHeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuymHEHWM BpeAa JKU3HU, 3JI0POBBI0 W HMYIIECTBY TOTPEOUTENST BCICACTBUE
HEMpPEeIOCTaBIICHUSI eMy TOJHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (pabote, ycinyre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIICHUS TAKOTO Bpea B MOPSIKE, MPEIyCMOTPEHHOM CTaThel 14 HacTOAIIEro
3akoHa, B TOM UYHCJIE TOJHOTO BO3MEIICHUS YOBITKOB, MPHUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxOIAIIUMCS B COOCTBEHHOCTH (BIIAJCHUH) TIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHHMH TOTPEOUTENT O BO3MEUICHUH YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOM MHQopmanueil o TtoBape (pabore, ycimyre), HEOOXOIUMO
UCXOJUTh M3 HPEAINOIOKEHHSI 00 OTCYTCTBHU y MOTPEOHTENS CIICIMATbHBIX MO3HAHUK O CBOWCTBAX U
XapaKTepUCTHKax ToBapa (paboThl, YCIIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBUTENns (MCNonHUTENs, npoaasua,
YNOSIHOMO4YE€HHOW opraHusauuu unun YNOSIHOMOY€HHOro MHAMBUAYaNbLHOIo
npeanpuHUMaTens, uMnopTepa) 3a HapyLweHue npas noTpedbuTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue npaB MOTpeOUTENel MU3TOTOBUTENh (MCIIOMHUTEINb, MPOIABEl, YIOTHOMOYCHHAS
OpraHu3anysi WM YIOJHOMOYCHHBIH WHIWBUAYAIBHBIH TpPEINPUHUMATENb, HMIIOPTEP) HECEeT
OTBCTCTBCHHOCTD, MMPECAYCMOTPCHHYIO 3aKOHOM HUJIM JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnnm uHOE HE YCTAHOBIIEHO 3aKOHOM, YOBITKH, MPUYHMHEHHBIE MOTPEOUTENO, MOJIeKaAT
BO3MEILEHHIO B IOJIHOM CyMMeE CBEpPX HEYCTOMKH (TIEHN), yCTAHOBJICHHOMN 3aKOHOM MJIM JOTOBOPOM.
(n. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToWKkdM (TI€HHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(WucmoHUTENS, MPOJABIA, YIIOJTHOMOUYEHHYIO OPTaHU3AIMI0 WU YIOJTHOMOUYEHHOTO HWHIUBUIYaTHHOTO
MpeINPUHIMATESI, HMIIOPTEPA) OT MCIOTHEHHS BO3JIOKEHHBIX Ha HEro 0053aTeNIbCTB B HAType Iepen
noTpeOuTenem.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzroroButensb (MCIONHUATEND, IPOAABEL, YIIOJHOMOUEHHAs! OpraHU3alus Win yIOJHOMOYEHHbIN
MHAUBUAYATbHBIN IPEITPUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
0053aTENIbCTB WM 332 HEHAJIE)Kallee HCIOJHEHHE O005A3aTEeNIbCTB, €CNIM JIOKAXKET, YTO HEUCIHOJIHEHUE
0053aTEeNBCTB WM UX HEHaJUIeKallee HCIOJHEHHE MPOU30ILIO BCIEACTBUE HEMPEOAOIUMON CHUIIBI, a
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TaKKe 10 WHBIM OCHOBAHHSM, TIPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpedbuTeNns 00 yIjiaTe HEYCTOWKH (IIEHH), MPEIyCMOTPEHHOW 3aKOHOM WJTH
AOTOBOPOM, MMOMJICIKAT YAOBJICTBOPCHUIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'ICM, npoaaBuoMm, ynOJ’IHOMO‘ICHHOﬁ
OpraHM3anyel WM YHNOJHOMOYEHHBIM WHAMBHUIYAIbHBIM MpEANpUHUMATENIEM, HMIOPTEpPOM) B
JTO0OPOBOJIBHOM TOPSITIKE.

(B pen. ®enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu yIoOBIETBOPEHHMH CYIOM TpeOOBAaHMM NOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY.I
B3BICKUBAET C W3TOTOBHUTENS (MCIOJHHUTENS, TMPOJABIA, YHNOJHOMOYCHHON OpraHu3alufl WIN
YIOJIHOMOYEHHOTO  MHAMBUAYAJBHOIO MPEANPUHUMATENs, HUMIOpTEpa) 3a HecoONIoJeHue B
TOOpPOBOJIBHOM TIOPSAZIKE YJIOBJIETBOPEHHs TpeOoBaHWil moTpebutens mrpad B pa3Mepe MATHACCAT
MIPOIICHTOB OT CYMMBI, IPUCY>KJICHHOH CY/I0M B IIOJIb3Y MOTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3alIUTy NpaB NOTPEOUTENS BBICTYIAIOT OOIIECTBEHHBIC OOBEAWHEHUS
norpeduTeneil (Mx accolanuy, COo03bl) WIN OpPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHAECAT IPOLEHTOB
CYMMBI B3BICKAHHOTO INTpada MepeyrcisioTcsl yKa3aHHbIM O0BbeIMHEHUAM (MX acCOLMAIUSAM, COI03aM)
WIM OpraHam.

Cratbsa 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCneacTBue
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuUYMHEHHBIA KU3HU, 30POBBI0 WJIM HMMYILIECTBY IOTPEOUTEN BCIEACTBHUE
KOHCTPYKTHBHBIX, IPOU3BOICTBEHHBIX, PEHENTYPHBIX WM MHBIX HEOCTATKOB TOBapa (paboThl, yCIIyTH),
MIOJIVIEKUT BO3MEIIEHHUIO B ITIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MENICHUS Bpeia, IPUIMHEHHOTO BCIICCTBHE HEJOCTATKOB TOBapa (padoThI,
yCHyrI/I), MMPU3HACTCA 3a JIIO6I>IM MOTCPHICBIINM HC3aBUCUMO OT TOIr0, COCTOSAJI OH B JOTOBOPHBIX
OTHOIIEHUAX C TPOJABIIOM (MCTIOJHUTEIIEM ) HITH HET.

3. Bpen, npuYrHEHHBIN KU3HH, 3I0POBBIO WM UMYILIECTBY MOTPEOUTEIS, MOATICKUT BO3MEILICHHIO,
€CJIM BpeJl MPUYMHEH B TEUCHHUE YCTAHOBJICHHOTO CPOKA CITY>KOBI UIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynpTar paboOTHI) JOJKEH ObITh YCTAaHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIYKObl HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JM0O
noTpeOUTeNo He ObUIa MpeJoCTaBIeHa OJIHAS U IOCTOBEpHasi HHPOPMALIUSA O CPOKE CITY>KOBI MIIU CPOKE
TOJIHOCTH, OO TOTpeOuTe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOMUMBIX JCHCTBUSAX MO HCTCUCHHUH
CpOKa CIy>KObI WJIM CpPOKa TOJAHOCTH W BO3MOXHBIX ITOCIEACTBUSX IPH HEBBINOJIHEHUH YKa3aHHBIX
nencTBuid, 160 TOBap (pe3ysabTaT PabOThI) MO MCTEUEHUU ATHUX CPOKOB MPEICTABIISCT OMACHOCTH JIs
KHM3HH U 370POBbs, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYUHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU C MyHKTOM | cTaThu 5 HacTosiero 3akoHa U3rOTOBUTENb (UCIOJHUTENb) HE
YCTaHOBWJI Ha TOBap (PaboTy) CPOK CIIY>KOBI, Bpe MOJICIKUT BO3MEIIEHUIO B CITy4ae €ro MPUINHEHUS B
TEYCHHE JECITH JIET CO JHS IMepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €CIH JIeHb TIepeladul yCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHUYAHUS BBHITTOJTHEHUS PaOOTHI).
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Bpen, npuurHEHHBIN BCIEACTBHE HEAOCTATKOB TOBAapa, MOJICKHUT BO3MEIICHUIO MPOJABIIOM WU
M3TOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIEBIIETO.

Bpen, nmpuuuHEHHBIH BCIENCTBHE HEIOCTATKOB PaOOThI WM YCIYTH, TOJICKUAT BO3MEIICHUIO
UCIOJIHUTEIIEM.

4. 3rotoBUTENH (MCIIOTHHUTENH) HECET OTBETCTBEHHOCTD 32 BpPEJI, MPUYMHEHHBIN KU3HH, 3I0POBBIO
W] UMYHICCTBY HOTpe6I/ITeJ'UI B CBA3H C UCIIOJIB30BAHUCM MATCPUATIOB, OGOPYZ[OBHHI/ISI, HUHCTPYMCHTOB U
WHBIX CPEICTB, HEOOXOAMMBIX JUIsl TPOW3BOJCTBA TOBAPOB (BBIMOJHEHUS PalbOT, OKa3aHUSA YCIyT),
HC3aBUCUMO OT TOI'O, MMO3BOJIA YPOBCHb HAYUHBIX U TCXHUYCCKUX 3HAHUH BBIIBUTH UX OCOGBIC CBOMCTBA
WM HET.

5. UzroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIU JOKAXKET,
YTO Bpe] MPUUYUHEH BCJIEJICTBUE HEMPEOJOTUMON CHIIBI UM HAapyLICHHs MOTPEOUTENeM YCTaHOBICHHBIX
MIPaBUJI UCTIOJIL30BAHUS, XPAaHSHHSI HITU TPAHCIIOPTUPOBKH TOBapa (paboThI, YCIIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpega

MopaneHblii  Bpell, NPUUYMHEHHBIH MOTPEOUTENI0 BCJIEACTBHE HApPYIIEHUS HM3TOTOBUTENIEM
(ucronHUTETIEM, MPOJABLOM,  YIOJHOMOYEHHOMN OopraHm3anue Wil  yHOJHOMOYEHHBIM
WH/IMBUYaIbHBIM MPEeANpUHUMATEIEM, UIMIIOPTEPOM) TPaB MOTPEOUTENS, TPEIYCMOTPEHHBIX 3aKOHAMU
Y TIpaBOBbIMU akTamu Poccuiickoit denepanuu, peryIupyOMUMHA OTHOIICHHUS] B 00JACTH 3allIUTHI MPaB
noTpeOuTeneii, MOUIeKUT KOMIIGHCAIMM TNPUYMHUTEIEM Bpeda IMpH HAIWYMM €ro BUHBL Pa3mep
KOMIIEHCAI[M MOPAJILHOTO Bpeda OIpeesseTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHHS

HUMYIICCTBCHHOT'O BpCaa.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KOMHGHC&I_[I/IH MOpaJIbHOT'O Bp€aa OCYHICCTBIIACTCA HE3aBUCUMO OT BO3MCIICHUA MMYIICCTBCHHOT'O
Bpe/ia ¥ TOHECEHHBIX TTOTPEeOUTEIeM YOBITKOB.

Cratba 16. HepencTBMTENbHOCTL YCNOBMW [OroBopa, YLEMASIOWMUX MpaBa
notpebutens

1. VYcmoBus 1oroBopa, YIIEMISIONIME IpaBa MOTPEOUTENss MO CPaBHEHUIO C IpaBUIIAMH,
YCTAHOBJICHHBIMM 3aKOHAMH WJIM HWHBIMH TIpaBOBbIMH akTaMu Poccuiickoit ®dexnepanuu B 00JIacTH
3alIUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HEIeHCTBUTEIbHBIMH.

Ecnu B pesynbrare MCMOMHEHUS JOrOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsI, Y HETO BO3HUKIIU
yOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCTIOTHUTENIEM, TIPOAABIIOM) B IIOJTHOM O0OBEME.

2. 3ampeniaercsi 00yCIOBIMBATH MPUOOPETCHHE OJHUX TOBAapoB (paboT, yciuyr) 00sS3aTebHBIM
NpUOOpETEeHHEM HWHBIX TOBAapoB (paboT, ycnyr). YOBITKH, HNPUYMHEHHBIE MOTPEOUTENIO BCIEICTBHE
HapyIlIeHUs €ro TpaBa Ha CBOOOIHBIN BBIOOpP TOBapoB (paboOT, yCIyT), BO3MENIAIOTCS IPOJABIIOM
(MCTIOTHUTETIEM) B TIOJIHOM O00BEME.

3anperniaercs 0OyCIIOBIMBATh YJIOBJICTBOPEHUE TPEOOBAHHIA IMOTpEOUTENEH, NMPEAbIBIICMBIX B
TEUCHHE TapaHTUHHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMU C HEJIOCTAaTKaMH TOBapoOB (padoT, yciyr).
(a63ar BBeneH denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)
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3. Ilponasert (MCTIOTHUTENH) HE BIpaBe O€3 COryacusl MOTPEOUTENST BBHIMOIHATH JTOMOJHUTEIBHbBIE
paboTsl, yciryru 3a miary. [loTpeburens BnpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (yCiyr), a eclii OHH
OIUIaueHbl, TOTPEOUTENh BIpPaBe MOTPEOOBATH OT MPOJABIA (MCIIOJHUTENS) BO3BpaTa YIIAYCHHOU
cymmbl. Cornacue moTpeOuTesst Ha BBINOJIHEHHE JOTOIHUTENBHBIX padoT, yCIyr 3a miaTy ohopMmiseTcs
MPOJIaBIIOM (MCIIOTHUTEJIEM) B THMCBMEHHOW (QopMe, €ciu HHOE He MpeaycMOTpeHo (enepaabHbIM
3aKOHOM.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NopsAAOK onnaTbl NpU npoadaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

Koncynbrantlntoc: npumedanue.
CO01.11.2020 B a63. 1 . 1 ct. 16.1 BHOCsATCs u3menenus (D3 ot 31.07.2020 N 290-D3). Cm. Oyayrryro
penakuuio.

1. Tlponaser; (MCTIOTHUTENB) 00513aH OOECIEYUTh BO3MOXKHOCThH OIUIATHl TOBAapoB (paboT, yciyr)
MyTCM HUCIIOJIB30BaHUS HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB, d TAKXKC HAJIMYHBIX pacydCTOB IIO
BBIOOPY MOTPEOUTEINS.

Koncynbrantlntoc: npumedanue.
C 01.07.2021 B a63. 2 . 1 cT. 16.1 BHOCATCS m3menenust (P3 ot 31.07.2020 N 290-D3).

Koncynbrantlntoc: npumedanue.
C01.11.2020 B a63. 2 1. 1 ct. 16.1 BHOCATCs u3meHenus (D3 ot 31.07.2020 N 290-D3). Cm. Oyayryro
PeAaKIHIO.

O06s3aHHOCTh 00€CIIEYNTh BO3MOXKHOCTh OIUIATBl TOBAapOB (paboOT, YCIyr) ¢ HCIOJIb30BaHUEM
HAI[MOHANIFHBIX TUIATE)KHBIX HHCTPYMEHTOB B paMKaX HaIl[MOHAIBHOM CHCTEMBI IUIATEXKHBIX KapT
pacrmpocTpaHseTcs Ha TpojaBiia (MCIOJHUTENS), Y KOTOPOTO BBIPYyYKa OT peayiu3aliuid TOBapoB (pador,
YCIIyT) 3a MPEIIIECTBYIOMUI KaJleHAApHbIH I'0J] IPEBBIIIAET COPOK MIJIITMOHOB PyOIIei.

Ecnu mecto omatel ToBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, TJI€ HE TPEAOCTABISIOTCS YCIyTH
JOCTyna K TOJBIKHOW pamuoteneOHHOW CBsi3W M (WIM) CpPEACTBaM KOJUIEKTUBHOTO JIOCTyIa K
WH(}pOpMaIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTn "MHTepHeT", mpoaaBen (MCIOIHUTENh) 0CBOOOXKIaeTCs
OT O0O053aHHOCTH OOECTeYUTh B O3TOM MECTE€ BO3MOXHOCThH OIUIaThHI TOBAapoB (padoT, ycCiyr) ¢
HCIOJIb30BAHUCM HAIMOHAJIbHBIX IIJIATC)KHBIX NHCTPYMCHTOB.

[IponaBenr ocBoOOXmaeTcss OT OOSI3aHHOCTH O00ECTIEUNUTh BO3MOXKHOCTH OIUIAThl TOBAapOB C
WCTIOJIb30BAHUEM HAIIMOHANBHBIX I[UJIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYYKa OT
peanu3anuu TOBApOB B KOTOPOM COCTABJIIET MEHEE ISITH MIJLTMOHOB pyOJIed 3a MpeaecTBYIONTUI
KaJIeHAApHBIN TOI.

(n. 1 B pen. @enepanbaoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIyr) MOXKET NPOU3BOJAUTHCS MOTPEOMTENEM B COOTBETCTBUU C
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yKa3aHUEM IMpoJaBla (MCIOJHUTENSA) IyTEM pacueToB uepe3 CyObEKTOB HALMOHAJIBHOM IUIATEKHOU
CUCTEMBI, OCYILECTBIIAIONIUX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUHM C 3aKOHOJATEILCTBOM
Poccuiickoii ®epepanuu O HAIMOHAIBHOM IIJIATEKHOM CHCTEME, €CIM HHOE€ HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMH HOPMATHBHBIMU TPaBOBBIMHU akTaMu Poccuiickoit deneparyu.

3. Ilpu ommate ToBapoB (paboOT, YCIyr) HAJIMYHBIMU JICHS)KHBIMUA CPEICTBAMH 0053aTelIbCTBA
MOTpeduTeNss mepes MpoaBIOM (UCIOTHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIyr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTAa BHECEHUS HAJUYHBIX JIEHEKHBIX
CpeACTB TpojaBlly (MCHOJHUTENIO) JHMOO IUIATEKHOMY areHTy (cyOareHry), OCYyLIECTBISIOLIEMY
NeSITeNIbHOCTD 110 MpUeMy IjIaTexel GU3NIeCcKux JIuLl.

[Ipu omnate ToBapoB (paboT, yCiIyT) MyTeM MEPEeBO/Ia MPEIOCTABISIEMBIX MTOTPEOUTEIeM HATMIHBIX
JICHEKHBIX CPENICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYEeTa 005S3aTeNbCTBA MOTPEOUTENS TIEpea MPOIaBIIOM
(ucromHUTENEM) TIO OIUIaTe TOBapoB (paboT, yCIyTr) CYMTAIOTCSA MCIOIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEXHBIX CPEACTB C MOMEHTAa BHECCHHS IMOTPEOUTENIEM HAJUYHBIX JEHENKHBIX CPEACTB KPEIUTHOMU
OpraHu3aiyu 1100 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIONIUM ACSITeNLHOCTh B
COOTBETCTBHUU C 3aKOHOJATEILCTBOM Poccuiickoit denepaniiv 0 HAIMOHAIBLHOM TIJIATEKHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBoa JCHEKHBIX CPEICTB B paMKax MPUMEHICMBIX
dbopMm Oe3HATMYHBIX PACUETOB OO0S3aTEIHCTBA MOTPEOUTENST TIEpPea MPOAABIOM (HMCIIOJHUTEIEM) I10
oriate TOBapoB (paboT, YCIYTr) CUMTAIOTCS MCHOJHEHHBIMH B CyMME, YKa3aHHOW B PAaCIOPSIKEHUU O
MepeBoJie JEHEKHBIX CpPEACTB, C MOMEHTAa MOJTBEPXKIEHUS €ro HCIOIHeHHUsI OO0CTyKUBaOLIEH
noTpeOuTeNs KPEIUTHOM OpraHn3anuei.

4. Tlpu omnarte ToBapoB (padoT, yCiIyr) mpoAaBily (MCTOJHUTENIO) 3alpelieH0 YCTaHaBJIUBATh B
OTHOIICHUM OFHOTO BHJIAa TOBAapoB (paboT, yCIyr) pa3lnyHble IIeHbl B 3aBUCHMOCTH OT CII0C00a MX
OILIATHI MOCPEICTBOM HAIMYHBIX PACYCTOB MM B PAMKaX MPUMEHSIEMBIX ()OPM OE3HAINIHBIX PACYCTOB.

5. IlponaBen (MCHOJMHHUTENH) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE y TOTPEOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPpeOOBaHUM ITyHKTA | HACTOSIIEH CTAThU.

Cratba 17. CynebHas 3awuTta npaB notpedurtenen

1. 3ammTa npaB moTpedUTENEH OCYIIECTBIISICTCS CYIOM.

3ammra mpaB  moTpeOuTeneil  ychuyr,  OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHU3ALUSAMH,
OPraHM3YIOIMMH B3aMMO/ICHCTBHUE C YIIOJIHOMOUYCHHBIM I10 TIpaBaM rmoTpeduTenell GUHAHCOBBIX yCIyT B
coorBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YHOJIHOMOYEHHOM MO TpaBaM notpeduteneil (uHaAHCOBBIX
ycayr", OCyIIECTBIIETCS ¢ OCOOCHHOCTSIMHU, YCTaHOBJICHHBIMH yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63ar BBeieH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTenei MOryT ObITh MpenbsSBICHBI MO BBIOOPY HMCTLA B CYJ IO
MECTY:

HaXOXXACHUA OpraHusanuu, a €CJIM OTBCTYHUKOM SBJIACTCA I/IHI[I/IBI/II[yaJ'II)HHﬁ npeaAnpruHUuMareiib, -
€ro XUTCIILCTBA,

KHUTCJIBCTBA TN Hpe6I>IBaHI/I$I ucrua,
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3aKJIIOYCHHA WU UCIIOJTHCHHUA 10Tro0BOpa.

Ecnu Mck K opraHm3anuu BhITEKAaeT M3 ACATEIbHOCTH €€ (uiMaia Wil MpeACTaBUTENbCTBA, OH
MOJKET OBITh MPEABSBIIECH B CyJ [10 MECTY HaXOKICHUS ee (puimrana UK npeJcTaBUTEIbCTBA.
(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HWCKaM, CBSI3aHHBIM C HApyIICHHEM IpaB MOTpeOuTeneH,
OCB060)KIIaIOTC$I oT YHHaTI:I FOCYI[apCTBeHHOﬁ IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIIBCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(n. 3 B pen. ®enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTensa npm o6HapyxeHUn B ToBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHApyKEHHsI B TOBApe HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOMU K€ MapKH (ITUX K€ MOJIEIH U (W) apTUKYA);

noTpeboBaTh 3aMEHbI Ha TAaKOH e ToBap APYroil Mapku (MoJEIH, apTUKYJa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYITHON LEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIIICHUS MOKYTHON [IEHBI;

HOTpGGOBaTB HE3aMCJIUTCIIbHOI'O 6€3BO3MG3,Z[HOFO YCTpaHCHUA HCAOCTATKOB TOBApa WIH
BO3MCIICHHUA paCX0a0B Ha UX UCIIPABICHUC l'IOTpe6I/ITeJ'IeM WA TPETBUM JIMIIOM;

0TKa3aTbCsi OT WCIOJHEHHUS JO0rOBOpa KYIUIU-TIPOAAKH M MOTpeOOBaTh BO3BpaTa YIUIAYCHHOM 3a
ToBap cyMMmhbl. I[lo TpeGoBaHMIO MpojaBlia U 3a €ro CUeT MOTPEOUTENb JOJDKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

I[Tpu 3TOM MOTpEOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MELICHUS YOBITKOB, TPUIMHEHHBIX
€My BCJIEICTBHE NPONAXH TOBapa HEHAMIESHKALIEr0 KadyecTBAa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE HACTOSAIIMM  3aKOHOM ISl yJOBJETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHMI
noTpeOuTes.

B oTHOmIEHMHM TEXHUYECKH CJOXHOTO TOoBapa MOTpPeOUTEeNb B cllyyae OOHApy)XeHHS B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aThCs OT MCIIOJHEHMS JOTOBOpa KYIUIM-TIPOJAKW M MOTpPeOOBaTh BO3BpaTa
YIUIAYEHHOW 3a TaKOW TOBap CYMMBI JHOO MPEIbsIBUTH TpeOOBAaHWE O €ro 3aMeHEe Ha TOBAap JTOW XKe
Mapku (Mozenu, apTUKyJja) WM Ha TakoMl jke ToBap Jpyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOILIMM I€PEPacYeTOM IMOKYNHOW II€Hbl B TEYEHHE ISITHAAUATH AHEH CO JHS Mepenadyu
NoTpeOUTEN0 Takoro ToBapa. Ilo HWCTeYeHMHM STOro CpoKa yKazaHHbIE TpPeOOBaHUS TMOJJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yaes:

oOHapy»KeHHEe CYIIECTBEHHOTO HEIOCTaTKa TOBapa,
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HapyIICHUE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KAXKIOTO TrojJa TapaHTHUMHOTO CpoKa B
COBOKYITHOCTH 0ojiee 4eM TpHILATh JHEW BCIIEJACTBHE HEOJAHOKPATHOIO YCTPAHEHUS €ro pPa3indHbIX
HEJIOCTATKOB.

[lepeyeHb TEXHHUYECKH CIOXKHBIX TOBapoB yTBepxkaaercs [IpaBurensctBoM  Poccuiickoit
denepanuu.
(n. 1 B pen. ®enepanbaoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanus, yka3aHHble B IYHKTE€ | HacTOsIEH CTaTbu, NPEIbABISAIOTCS MHOTpEeOHTENIEM
npoAaBly JMOO YHNOJHOMOYEHHOW OpraHW3allii WM  YIIOJHOMOYEHHOMY WHJ/WBHIYaJTbHOMY
MpEAIPUHUMATENIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I[TorpeOuTens BrpaBe NpeabsIBUTH TPEOOBAHMS, YKa3aHHbIE B a03aiaXx BTOPOM M IIATOM ITyHKTa |
HACTOAIEH CTAaTbW, HW3TOTOBUTENIIO, YIOJHOMOYEHHOM OpraHu3allid WIX  YIOJHOMOYEHHOMY

HHIUBUAYaIbHOMY IIPEANPUHUMATEIIO0, UMIIOPTEPY.
(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mnpenbsBieHHst 3THX TpeOOBaHMN MOTPEOUTENb BIPaBe BO3BPATUTH HM3TOTOBUTEIIO HITU
UMITOPTEPY TOBAp HEHAIEKAIIETO Ka4eCTBa M MOTPeOOBaTh BO3BPATa yIIIAYeHHON 32 HErO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®enepanbubliii 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyTcTBHE y TMOTpEOHUTENss KacCOBOIO WJIM TOBAPHOTO dYeKa IUOO0 HMHOTO JIOKYMEHTA,
YAOCTOBEPSIONINX (aKT W yCIOBUS TOKYIIKM TOBapa, HE SIBIISIETCS OCHOBAaHWEM Ui OTKa3a B
YAOBIETBOPEHUU €0 TPEOOBAHUH.

[lpomaBery  (M3rOTOBUTENB),  YIOJTHOMOYCHHAS  OpPraHU3alyisi Wi  YINOJTHOMOYCHHBIH
WH/IMBUIYaIbHBI TpeANpPUHUMATENb, UMIOPTEP 00s3aHBI MPUHATH TOBAP HEHAJUIEKAILETO KayecTBa y
noTpeOUTENst U B Cllydae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Brpase
y4acTBOBATh B IPOBEPKE Ka4eCcTBa TOBApA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinywae cropa o mpuymHax BO3HMKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEND),
YHIOJHOMOYEHHAs] OpTraHU3alUsl WK YIIOJIHOMOYEHHBIH MHAUBUAYAIbHBIN NpeANpuHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTh3a ToBapa NPOBOAMTCA B CPOKH,
ycTaHoBieHHbIE cTaThsiMu 20, 21 m 22 HacTosimiero 3akoHa JJisl YAOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuit norpedurens. [lorpedutens BupaBe NpUCYTCTBOBATH MPHU MPOBEJCHUN SKCIIEPTU3BI TOBApA U
B CJIy4ae HecorjacHs ¢ ee pe3yJbTaTaMH OCIIOPUTH 3aKJII0YEHHE TaKON IKCIEePTU3bI B CyJI€OHOM MOPSAKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynpTaTe 3KCHEpTU3bl TOBAPA YCTAHOBJIEHO, YTO €r0 HEIOCTATKU BO3HUKIIM BCIEICTBUE
OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEYAeT MpOAaBel (M3TOTOBUTENH), NOTPEOUTENh 00sI3aH BO3MECTUTH
MpoJaBIly (M3rOTOBUTEINIO), YIIOJIHOMOUYEHHOW OpraHU3aly UM YIOJHOMOYEHHOMY WHIUBUAYAJIbHOMY
IIPEANPUHUMATENIO, HUMIIOPTEPY pacxoAbl Ha MPOBEACHHUE SKCIEPTU3bI, a TAKXKE CBA3aHHBIE C €€
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MIPOBEJICHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBen (M3roTOBUTENb), YNOJIHOMOYEHHAs OpraHM3alys WM YIOJIHOMOYEHHBIN
WHMBUIYalbHBI NpEeINpUHUMATENIb, MUMIIOPTEp OTBEYAaeT 3a HEAOCTATKH TOBapa, HAa KOTOPHIM He
YCTAQHOBJICH TapaHTUHHBIN CPOK, €CJIM MOTPEOUTENIb JOKAXKET, YTO OHM BO3ZHHUKIM JI0 TEpeiadd ToBapa
HOTPEOUTEIIO WU 110 IPUYMHAM, BO3HUKIIUM 10 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHnun ToBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTHUUHBIA CPOK, MpojaaBer] (M3rOTOBUTEIND),
YIOJHOMOYEHHAs] OpraHU3alvs WU YIOJIHOMOYEHHBIN UHAUBUAYAIBHBIN NpeIpUHUMATENb, UMIIOPTED
OTBEUYACT 3a HEJOCTaTKU TOBapa, €CIM He JOKaXKeT, YTO OHM BO3HHMKIIM IIOCNe TepeJadyd ToBapa
MOTPEOUTENI0 BCJICJACTBUE HAPYIICHHS MOTPeOUTENeM TPaBWII HCIOIB30BAHUS, XpaHEHUS WU
TPaHCHIOPTUPOBKU TOBApa, NEUCTBUUA TPETHUX JIUILl WJIM HETIPEOI0TUMON CHUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTa0apuUTHOTO TOBapa M TOBapa BeCOM 0oJiee MSITH KHJIOTPAMMOB ISl PEMOHTA,
YIEHKH, 3aMeHbl W (WJIM) BO3BPAT UX MOTPEOUTENI0 OCYLIECTBIAIOTCS CHUJIaMH M 3a CYeT IMpojJaBla
(M3rOTOBUTENSA,  YIOJHOMOYCHHOW  OpPraHM3allMd  WIH  yIOJHOMOYEHHOTO  HMHJWBUIYaTbHOTO
MpearpuHUMaress, UMIoprepa). B ciydyae HEUCHOTHEHHs JaHHOW OOA3aHHOCTH, a TaKXke MpHu
OTCYTCTBHHM TMpOJaBla (M3TOTOBUTEINS, YIOJHOMOUYEHHOW OpraHW3alidl WX YIOJHOMOYEHHOTO
WHIWBHIYATHHOTO TIPEANPUHUMATEIISA, HIMIIOPTEPA) B MECTE HAXOXKIACHUS MOTPEOUTENs T0CTaBKa U (MJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBISAThCS moTpedburenem. Ilpu »ToM mpomaasen
(M3roTOBUTENb,  YNOJIHOMOYEHHAss  OpraHM3alus  WIA  YINOJHOMOYEHHBI  MHIWBHIYalbHBIN
MpeaNpUHIMATENh, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXOJbl, CBSI3AaHHBIC C JOCTABKOW U
(W11) BO3BpAaTOM yKa3aHHBIX TOBApOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsBneHust norpedbutenem TpeboOBaHMM B OTHOLUEHMMU
HeAOCTaTKOB TOBapa

1. TlorpeOuTens BmOpaBe MPEABSIBUTH TNPEIYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
Tp€60BaHI/I}I K mOpoJdaBly (I/I3FOTOBI/ITCHIO, YHOJIHOMO‘IQHHOP'I opraHuzalvy HJIW YIIOJIHOMOYCHHOMY
MHAUBUAYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHONIEHMHM HEAOCTAaTKOB TOBapa, €CIH OHHU
oOHapyXEeHBI B TEUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOJTHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHnu ToBapoB, Ha KOTOpbIE TApaHTUIHBIE CPOKHU WIIM CPOKH T'OJHOCTU HE YCTAHOBJIEHBI,
NOTpeOUTENs BIPaBE NMPEIbSIBUTH yKa3aHHbIE TpeOOBaHMs, €CIM HEAOCTATKH TOBApOB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B Mpeneiax ABYX JIET CO JIHS Mepeiay UX MoTpeOuTelnto, eciu 0ojiee JIUTENbHbIC
CPOKH HE YCTaHOBJIEHbI 3aKOHOM WJIM JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apaHTUHHBIN CPOK TOBapa, a TaKK€ CPOK €ro CIy»)Obl MCUMUCIISETCS CO JHS Tepeaadd ToBapa
MOTPEOUTEN0, €CIM HWHOE HE MPEeAyCMOTPEHO JJOoroBopoM. Eciom 1eHs mnepenadyd yCTaHOBUTH
HEBO3MOXKHO, 3T CPOKU UCUUCIISIOTCS CO JTHS U3TOTOBJICHUS TOBapa.
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(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OISKIBl M TPOYUX) OTH CPOKUM MCUHUCISIOTCS C MOMEHTa
HACTYIIJICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO ONPEAEISAETCS COOTBETCTBEHHO
cyobekramu Poccuiickoit ®enepanuu UCXOAsS W3 KIUMATUYECKHX YCIOBHM MecTa HaxOXKICHUS
MoTpeOUTENeH.

[Ipu mponmaxe ToBapoB Mo obOpasliaM, MO TMOYTE, a TAKXKE B CIyYasX, €CId MOMEHT 3aKIIOUYCHHS
JOTOBOpa KYyIUTU-TIPOJAXKM W MOMEHT TIepeladyd ToBapa MOTPEOUTENI0 HE COBIAAAIOT, 3TH CPOKHU
HCUYHUCIAIOTCA CO IOHA AJOCTaBKU TOBapa HOTpGGI/ITeHIO. Ecmu HOTpe6I/ITeHL JIMIIIEH BO3MOXHOCTHU
UCTIOJIb30BAaTh TOBAp BCIEACTBHE OOCTOSTEILCTB, 3aBUCSIIMX OT TNpojaaBlia (B YaCTHOCTH, TOBap
HYXKJAeTCsl B CICIUANBHON YCTAaHOBKE, IMOAKIIIOUEHUH WU COOpKEe, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUUHBIA CPOK HE TEYET O YCTpaHEHHs MPOJaBIOM TaKUX OOCTOSTENbCTB. ECiu JEHb JOCTaBKH,
YCTaHOBKH, MOJKJIIOYEHHs, COOPKM TOBapa, YCTPAaHEHHsS 3aBUCSIIMX OT IMPOJAaBIAa OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX TOTPEOUTENhb HE MOJXKET HCIIOJb30BaTh TOBAap IO HA3HAYCHUWIO, OIPENEIHUTh
HEBO3MOXKHO, 3TU CPOKH UCUHUCIISIOTCS CO JTHS 3aKIIOUYCHHS I0TOBOPA KYIUTH-ITPOJAKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmoueH. - ®enepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpOK TOOAHOCTHU TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIACMBIM CO OHSA HM3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro0 OH HNPpUTrOACH K HCIOJb30BAHHUIO, WU II&TOfI, A0 HACTYIUICHUA KOTOpOﬁ TOBAp
IMPUT'OACH K MCITOJIb30BAHUIO.

[IpoaoKUTENPHOCT, CPOKa TOJHOCTH TOBapa JOIDKHA COOTBETCTBOBATh  00s3aTEIbHBIM
TpeOOBaHUSIM K 0€30IMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapaHTuiiHble CPOKH MOTYT YCTaHABIIMBATHCA HAa KOMILIEKTYIOIINE U3JENUS U COCTaBHbIE YacTU
OCHOBHOI'O TOBapa. rapaHTHﬁHLIC CPOKH Ha KOMINICKTYIOIIUC U3CJIIUA U COCTABHBIC YaCTHU UCHUCIISIIOTCA
B TOM JK€ MOPAJIKE, YTO U TAPAHTHITHBINA CPOK Ha OCHOBHOM TOBap.

rapaHTHﬁHbIe CPOKM Ha KOMIUICKTYIOIIHUC U3ACINA W COCTAaBHBIC Y4aCTU TOBAapa CUHUTAIOTCA
PaBHBIMH FapaHTHIWHOMY CPOKY Ha OCHOBHOE U3/IeNTUE, €CII MHOE HEe YCTAaHOBJIICHO IOTOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEEe M3JIeJIMe U COCTaBHYIO 4acCThb TOBAapa B JOTOBOPE YCTAHOBIIEH I'apaHTUMHBINA
CPOK MEHBIIEH MPOMOIIKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK HAa OCHOBHOE H3JIENHEe, MOTPEOHTEIh
BIIpaBC NpPCABbABUTH Tpe6OBaHI/I51, CBA3aHHLIC C HCAOCTATKAMU KOMIUICKTYIOMICTO U3ACIINA U COCTaBHOU
YacTH TOBapa, MpH WX OOHAPY)KEHUH B TEUCHUE FApAaHTHHHOTO CPOKa Ha OCHOBHOE M3JIENIHE, €CITH MHOE
HE MPETyCMOTPEHO JOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIee U3/1eI1e YCTAaHOBIICH rapaHTHHHBIA CPOK OOJIBIICH MPOJOKUTEIBHOCTH,
4YeM TrapaHTHHHBIM CpOK Ha OCHOBHOH TOBap, MOTPEOUTENb BIpaBe IMPEAbIBUTh TpPeOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IIPU YCIOBHUU, YTO HENOCTATKM KOMIUIEKTYIOIIETO H3JAeius
oOHapy’KeHbl B TEUCHNUE FapaHTUHHOTO CpOKa Ha 3TO U3JENNE, HE3aBUCUMO OT UCTEUEHMs TapAHTUIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3zaHHbIE B HACTOSAIIEH CTAaThe, TOBOASATCS IO CBEJACHUS MOTPEOUTENSI B UHPOPMAILIUH O
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TOBape, MPEIOCTaBIAEMOI TOTPEOUTENIO B COOTBETCTBUH €O cTaThelt 10 HacTosmero 3akoHa.

5. B caydasx, Korjga npexyCMOTPEHHBINH JOrOBOPOM TapaHTUHHBINA CPOK COCTABIIIET MEHEE IBYX
JeT W HENOCTaTKH ToBapa OOHApyKEHbl MOTPEeOUTENIeM MO HCTEUEHUH TapaHTUHHOTO CpOKa, HO B
npenenax JAByX JIeT, NOTpeOHTeNnb BIIpaBe MPEAbSBUTH NPOJABIy (M3TOTOBUTENIO) TpeOOBaHMUS,
MpeyCMOTPEHHBIE cTaThel 18 HacTodIero 3akoHa, €CJIM JOKaXKET, YTO HEIOCTAaTKU TOBapa BO3HUKIIU J10
ero nepegavu MoTpPeOUTENIO UITH 110 IPHYNHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
(. 5 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpaBe MPEIbSBUTH
W3TOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3aldyd WM YHNOJHOMOYEHHOMY  WHIUBUAYaJbHOMY
NpeINpUHIMATENI0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHH TAKHX HEIOCTATKOB, €CIIU
JOKaXXEeT, YTO OHU BO3ZHUKIIM JI0 TepeAayu TOBapa MOTPEOUTENIO I IO IPUYMHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEABSIBICHO, €CIM HEIOCTATKU TOBapa 0OHapy>KEHBI 110
MCTEUYEHUH JBYX JIET CO AHS Mepeaaun ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO Ha TOBAp CpOKa
CITy’KOBl WJIM B T€UEHHUE JECATH JIET CO JHS MepeJadyd TOoBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBIICHUS
cpoka ciayx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHUE ABAJLIATU JAHEH CO JHA €ro
MPEIbSBICHUS MOTPEOUTENEM WM OOHAPYKEHHBIH MM HEIOCTaTOK TOBapa SBISICTCS HEYCTPAHHMBIM,
MOTPEeOUTENh TIO CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBHUTENIO (YIIOJHOMOYEHHOW OpraHHU3aliu
WU yNOJHOMOYEHHOMY MHAMBUAYAIBHOMY MPEANPUHUMATENI0, UMIIOPTEPY) MHbBIE MPEAYCMOTPEHHBIE
MyHKTOM 3 cTaThu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAP HM3TOTOBHUTEIIO
(YMOTHOMOYEHHON OpraHu3alud WK YHOJHOMOYEHHOMY WHIWMBUIYAJIbHOMY MpPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIJIAUEHHOM JIEHEKHONU CyMMBI.

(. 6 B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeA[oOCTaTKOB ToOBapa wu3rotoButenem (npoaaBLoOM,
yNONHOMO4YEeHHOMN opraHusauuen unm YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, UMNopTepom)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HeJOCTaTKOB TOBapa HE OMpeeieH B MMCbMEHHOU (hopMe CoTJalleHueEM
CTOPOH, 3TU HCEAOCTATKU JOJIKHBI GBITB YCTpaHCHBI H3TOTOBUTCIICM (HpOIIaBI_IOM, yHOHHOMO‘ICHHOfI
OpraHM3alel WiM  YINOJHOMOYEHHBIM  HHIUMBUIYAJbHBIM  IpeANpUHUMATENIEM, HMIOPTEPOM)
HE3aMCAJIUTCIBHO, TO €CTh B MHUHHUMAaIbHBIN CpPOK, O6’b€KTI/IBHO HGO6XOI[PIMI>II>1 IJId UX YCTPaHCHHSA C
y4eTOM OOBIYHO MpHUMeHsieMoro crnoco6a. Cpok ycTpaHEHHsI HEJOCTAaTKOB TOBapa, ONpeNeNsieMblil B
MUCHMEHHOM (hopMe CorameHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IATh JHEH.

B cnyuae, ecnu BO BpeMst yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OymyT
YCTpPaHEHBI B ONPEIEICHHBIN COTJAUICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUThH COIVIALIECHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX JUIS YCTPAHECHUS
HE/IOCTATKOB TOBapa 3aracHbIX YacTel (JeTaneil, MarepuaaoB), 000pYJOBaHUS MU MOJO0O0HBIC TPHYUHBI
HE SIBJISIFOTCS OCHOBAaHHWEM JUISl 3aKJIFOYCHHSI COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIIIEHUE CPOKA, OMPEICTICHHOTO COTIAIEHUEM CTOPOH TIEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbaoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOIIEHWH TOBapOB HJUTEIHLHOTO TMOJB30BAaHHUS HW3TOTOBUTENb, TPOAABEN] JHOO
YHOJHOMOYEHHAs] OpraHM3alys WIM YIOJHOMOYEHHBIH WHIUBUAYAIbHBIN MpearpUHUMATeIb 00sa3aHbI
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MpU  TIPEABSIBICHUU TOTPEOUTENIEM YyKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh TOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP AJIUTEIHHOTO MOJIb30BAHUS, 00JIAAAOIINNA STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB JOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTETHHOTO MOJIb30BaHUS, HA KOTOPBIE YKa3aHHOE TPEOOBaHUE HE PACIIPOCTPAHIETCS, YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoi denepanum.

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B ciywae ycTpaHeHHs HENOCTAaTKOB TOBAapa TapaHTHIHBIA CPOK Ha HEro IpoJyleBacTcs Ha
IepUuoJl, B TEYEHHE KOTOPOrO TOBAap HE MCIOJIB30BAJICA. YKA3aHHBIM INEPHUOJ HCUHUCIACTCS CO JIHS
oOparieHusi noTpedutens ¢ TpeboBaHreM 00 YCTpaHEHMH HEJOCTaTKOB TOBapa 0 JIHS BbIJAYM €ro I10
OKOHYaHUM peMoHTa. [Ipn Belgaue ToBapa U3rOTOBUTEND (MPOJABELl, YIIOJTHOMOYEHHAs! OPraHU3aIMsl UiIu
YIOJTHOMOYEHHBI  WHIMBHIYaJbHBIH TMpEANPUHUMATENb, HMMIIOPTEp) O005f3aH NPEIOCTaBUTH B
MMCbMEeHHOM (popme moTpeduTento uHpopmalmio o jare odpalieHus MmoTpeduTens ¢ TpeboBaHuEM 00
yCTpaHEHUH OOHApYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOUTeneM st
YCTpaHEHHUsI HENOCTaTKOB TOBapa, O JaTe YCTpPaHEHHs HEJOCTaTKOB TOBapa € HUX OMNKMCaHueM, 00
MCTOJIb30BAHHBIX 3aMACHBIX YaCTAX (eTalsX, MaTepuanax) U O JaTe BBIAAYM TOBapa MOTPEOUTENIO IO
OKOHYaHUH YCTPaHEHUs HEOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHUM HEIOCTATKOB TOBAapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO M3ICIHS HITH
COCTAaBHOM YacTH OCHOBHOI'O u3aciivda, Ha KOTOPBIC YCTAaHOBJICHLI l"apaHTI/II\/'IHBIG CpPOKH, Ha HOBBIC
KOMIUIEKTYIOIIIEE M3JIEINE WIIM COCTABHYIO YacTh OCHOBHOTO W3JICNIWsl YCTAaHABIMBACTCS TapaHTUHHBIN
CpOK TOU Ke OpOAOJIKUTCIIBHOCTH, YTO U HAa 3aMCHCHHBLIC KOMIUICKTYIOIICC H3ACINC WM COCTAaBHYIO
9acTh OCHOBHOTO M3JICNHS, €CITH HHOE HE TIPETYCMOTPEHO JJOTOBOPOM, U TAPAHTHUIHBIN CPOK UCUHUCISIETCS
CO AHA BblOa4YU HOTpe6I/ITCJIIO 9TOr'0 TOBapa 0 OKOHYaHWU pCMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayecrea

1. B cnyuyae oOHapy>keHHUs TOTpeOUTENIeM HEJOCTaTKOB TOBAapa U MPEeAbIBICHUS TPEOOBAHHUS O €T0
3aMeHe TmpojaBel]  (M3rOTOBHUTENb,  YINOJTHOMOYEHHAass OpraHu3alus WIM  YINOJHOMOYEHHBIN
WHAUBUAYAIbHBIN MpeaNpUHUMATEb, UMIIOPTEp) 005S3aH 3aMEHUTh TAKOW TOBAp B TEUEHUE CEMU IHEH
CO JIHS IPEIBSBICHHS YKA3aHHOTO TPeOOBaHUs MOTpEeOUTENEeM, a IPU HEOOXOAMMOCTH TOTIOTHUTEIHLHOM
MIPOBEPKU KayecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOJIHOMOYEHHOMN OpraHu3alueil nin
YIOJHOMOYEHHBIM UHAUBUIYAJIbHBIM MPEIIPUHUMATEIEM, UMIIOPTEPOM) - B TE€UEHHUE JIBA/ILATU JHEH CO
TTHS TIPEIbSIBIICHNS YKA3aHHOTO TPEOOBaHMUS.

Ecin y mnponaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHu3allid WM YIOJIHOMOYEHHOTO
WHAUBUAYAIBHOTO MPEIIPUHUMATENSI, UMIIOPTEPAa) B MOMEHT NPEAbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBINA JUIs 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh INpOBEJIEHA B TEUCHHWE Mecsla CO JHS
MPeIbABICHUS TAKOTO TPEOOBaHUSI.

B paiionax Kpaiinero CeBepa U NmpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEHe TOBapa IMOMAJIEKUT yJOBIECTBOPEHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN I OuepeTHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU PANOHBI, B CIy4yae OTCYTCTBUA Yy IpoJaBLa (M3rOTOBUTEN,
YIOJHOMOYEHHOM OpraHM3aluy WIA YIOJHOMOYEHHOIO HHIMBUAYAJIBHOIO IPEANPUHUMATEI,
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uMIopTepa) HeoOXOUMOrO ISl 3aMEHbI TOBapa Ha IEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHNUS.

Ecnu s 3amensl ToBapa TpeOyercst 6ojee ceMH JAHEH, 1Mo TpeOOBaHHUIO MOTPeOUTENs MpoaBell
(u3rotoBuTENs JUOO YNOJIHOMOYEHHAs OpraHu3alys WIA YIOJHOMOUYEHHBIH WMHIUBHYaJIbHBIN
NpeanpuHIMAaTeNb) B TEUCHUE TpeX AHEW co IAHS MpeAbsBIeHUs TpeOOoBaHMSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh MOTPEOUTENIO BO BPEMEHHOE IOJIb30BAaHME HA IEPHOJ 3aMEHbI TOBAp
JUTUTENIHOTO TOJIb30BaHMs, OOJaNaloOmMi ITHUMU KE OCHOBHBIMU MNOTPEOUTENICKUMHU CBOWCTBAMH,
obecrneynB €ro JOCTaBKy 3a CBOH cueT. DTO MpaBUJIO HE PACHpPOCTPAHAETCS HA TOBApHI, IEpEUEHb
KOTOPBIX ONPEAEAETCS B COOTBETCTBUM € TyHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHA.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KauyecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUN.

IIpu 3ameHe ToOBapa TrapaHTUMHBIA CPOK MCUHCISAETCS 3aHOBO CO JHS Iepefadd ToBapa
MOTpeOUTeIIO.

Cratbs 22. Cpoku yaoBneTBOpPEeHUs OTAENbHbIX TpeboBaHMU noTpeduTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust moTpeOUTENs O COpa3MEPHOM YMEHBIIEHHUH MOKYIMHOW LIEHbI TOBapa, BO3MEILECHUH
pacxoJOB Ha HCIPABICHHE HEJOCTAaTKOB TOBapa MNOTPEOMTENIEM WM TPETHUM JIMIIOM, BO3Bparte
yIJIau€HHOHN 3a TOBAp JCHEXKHOH CYyMMBI, a TaKXkKe TpeOOBaHUE O BO3MELICHUU YOBITKOB, IPUUYMHEHHBIX
NOTPEOUTENI0  BCIEACTBUE TPOJAXKH TOBapa HEHAISKAIIEro KadecTBa JIMOO MPEIOCTaBICHUS
HEeHaJUIekKameil uHpopMaluu O ToBape, MOAJIECKAT YIOBJIETBOPCHHUIO NPOJABLOM (M3TOTOBHTEIEM,
VIOJTHOMOYCHHOW OpraHW3alyell WM YIOJHOMOYEHHBIM WHAWBUIAYAIBHBIM IPEANPUHUMATEIICM,
HMHOpTGpOM) B TCUCHUC OCCATU I[Heﬁ CO OHA MPCABABICHUA COOTBETCTBYIOIICTO Tp660BaHI/I$I.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatbs 23. OTBeTCTBEHHOCTb nMpogaBua (M3roToBUTEnNs, YMNOJIHOMOYEHHOWM
opraHusauuu unm yrnosiIHoOMO4YeHHOro UHAMBMAYyanbHOro npeanpuHUMarTens, uMnopTepa)
3a NPOCPOUKY BbINOSIHEHMA TpeboBaHMIN NoTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyieHue npeaxycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOTHEHUE (3aJIEPKKY BBITOTHEHUS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha MEePUOJ
peMoOHTa (3aMEHBI) aHAJIOTMYHOTO TOBapa MpoAaBel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAS! OpraHU3alus W
YHIOJHOMOYEHHBIH WHIAUBUAYAIbHBINA MpeANpUHUMATEIb, UMIOPTED), AOMYCTUBIINNA TaKhe HapyIIECHUs,
VIUTAYUBAET MOTPEOUTEITIO 32 KXKABIN JIEHb MPOCPOUKH HEYCTONKY (IIEHIO) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcs, UCXOIS U3 €ro IICHBI, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST JODKHO OBIJIO OBITh  yJIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEJEM,
YIIOJIHOMOYEHHOW —OpraHM3aliedl WIN YHIOJHOMOYCHHBIM WHAMBUIYATbHBIM HPEAIPUHUMATEICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YAOBJIETBOPEHUS TAKOro TPeOOBaHMS WU B JIEHb BBIHECEHUS
CyneOHOTO pelIeHUs], €ClTi TpeOOoBaHUE T0OPOBOIHHO YAOBIETBOPEHO HE OBLIO.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBINOTHEHHs TPeOOBaHUI MOTPEOUTENSE B CPOKH, MPEAYCMOTpEeHHbIE cTaThsimu 20 -
22 HacTosulero 3akoHa, MOTPEeOMTENb BIIPABE IIO CBOEMY BBIOOPY MNPENbSBUTH WHBbIE TPEOOBAHMS,
YCTaHOBJIEHHbIE cTaThell 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTtBuA  HapylweHUMA  nNpoadaBLOM CpokKa nepepayvu
npeaBapuUTenbHO ONJIa4€HHOro ToBapa norpeéurtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJ@KH, IPEIyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS MpPEIBapUTEIHLHO
OILJIATUTH TOBAp, OJKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaul TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecau mpopasell, MONYYMBIIMNA CyMMY IpEABapUTEIbHON OIUIAThl B ONPEACIEHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He MCIIONHUI 00sI3aHHOCTh I10 Iepeaye ToBapa MOTPEeOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe MOTPEOOBATh:

nepeJayn OIUIaYeHHOIO TOBapa B yCTAaHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHON OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 3TOM noTpeduTeNb BipaBe NOTPEOOBATH TAKXKE IMOJTHOTO BO3MEUICHHSI YOBITKOB, IPUUYUHEHHBIX
€My BCJIEACTBHE HApyLIEHHWs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-IPOJaXH CpoOKa Heperadu
MIPEABAPUTENIBHO OIUIAYEHHOIO TOBapa.

3. B cnyuae HapylleHUs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIM-NPOJAXH CpOKa Iepeadyu
IIPEBAPUTENIHO OIUIAY€HHOI'0 TOBapa MOTPEOMTENI0 MpOoJaBell YIJIauuBaeT €My 3a KaXKIbli JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI IPOLIEHTA CyMMBI IIPEBAPUTEIBLHON OILIAThl TOBapA.

Heycroiika (meHu) B3BICKMBAETCSI CO JHS, KOT/IA IO JOTOBOPY KYIUIM-NIPOJAKH Iepeaada ToBapa
NoTpeOUTEINIO JOKHA ObUla OBITH OCYLIECTBIICHA, O THS Iepeaayd ToBapa MOTPEOUTENI0 UIH 10 JHS
YZIOBIICTBOPEHHS TPEOOBAHUS MMOTPEOUTENS O BO3BpATE €My IIPEABAPUTEIBHO YIIIAYeHHONW UM CYMMBI.

CymMMa B3BICKAHHOM MOTpeOUTENEeM HEYCTOWKH (IIEHHM) HE MOXKET MpPEBbIAaTh CyMMY
IIpeBapUTEIILHON OIJIaThl TOBApA.

4. TpeboBanus MOTpeOUTENS O BO3BpaTe yIUIAYCHHOW 32 TOBAP CYMMBI M O TIOJTHOM BO3MEIIEHUU
yOBITKOB TIOJJICKAT YIOBJICTBOPCHHIO IPOJABIIOM B TEUYCHHE JECATH JHEW CO JHS TPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. TpeboBanusi mMOTpPeOWTENS, YCTAaHOBJIEHHBIE MYHKTOM 2 HACTOSIIEH CTaThU, HE TMOJJIEkKAT
YAOBIETBOPEHUIO, €CIM TPOAABEN JOKAXET, YTO HAPYyIIEHHE CPOKOB TMepeAadyd MOoTPeOUTEro
MpPEeIBAPUTENILHO OIJIAY€HHOTO TOBapa IMPOU30LUIO BCIEACTBHE HEMPEONOJIMMON CHIIBI WM 10 BUHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebuteneM B criyyae npuobopeTeHuss MM ToBapa
HeHagnexawero KayecTsa

www.consultant.ru Crpanuna 26 u3 45
HaJeKHasl IpaBoBasi NOIEPIKKaA



3akon PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zammTe npaB noTpeduTenei”

JokymenTt npenoctasnern Koncynsrantlmoc
Jara coxpanenus: 22.09.2020

1. IIpu 3aMeHe TOoBapa HEHAIJIEKAIIETO KayecTBAa HA TOBAp A3TOW XK€ MapKH (ITHUX K€ MOJAEIH U
(unn) apTUKyJa) IepepacueT LIEeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJIEKAILIETO KAauyecTBAa HA TAaKOM € ToBap ApYyroid Mapku (MOJENH,
apTUKyJla) B CIIy4ae, €M LIeHa TOBapa, MOJIEKaIIero 3aMeHe, HIKE LIEHbI TOBapa, MpPe0CTaBICHHOTO
B3aM€H, NOTPEOUTENb JODKEH AOIUIATUTh PAa3HHUIYY B IIEHAX; B CIydyae, ecd [IeHa TOBapa, MOoJIekKaIlero
3aMEHe, BBIINIE LEHBl TOBAapa, IPEJOCTABICHHOIO B3aMEH, pa3sHUIA B [EHAaX BBIILIAYMBACTCA
notpebutenio. Ilena ToBapa, moJUIekKamiero 3aMeHe, ONpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a €Clu
TpeOoBaHHME NOTPEOUTENsT HE YJIOBIETBOPEHO NPOAABLIOM, II€HA 3aMEHSIEMOro ToBapa M I€Ha
IepeaaBaeMoro B3aMeH TOBapa OIPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYIOM PELICHMS O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuyae mpenbsBiieHHs MOTpeOuTeNneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH IOKYITHOM
IICHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT TPEAbSIBICHUS MMOTPEOUTEIIEM TPeOOBaHUS
00 yIIeHKEe WM, €CITH OHO JOOPOBOJIBHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM DPELICHUS O
COpa3MEpHOM YMEHbBIIICHUH TTOKYITHOM IICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEKAIIEro KayecTBa MOTPeOUTENb BIpaBe TPeOOBATh BO3MEIICHUS
pa3sHULBl MEXAY LEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOILLETO TOBAapa Ha
MOMEHT JTI0OpOBOJILHOTO YOBJICTBOPEHHUS TaKOro TpeOOBaHUS WM, €CIM TpeOOoBaHHE TOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PEIICHHUS.

(n. 4 BBemen demepanbHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cimyuae Bo3BpaTa TOBapa HEHAIJIXKAIIEr0 KadyecTBa, MPOJAHHOIO B KPEOUT, MOTPEOUTEIIIO
BO3BpalllaeTCs yIUIAUE€HHas 3a TOBap JACHEXKHas CymMMa B pa3Mepe IMOrallieHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KPeInTa, a TAKKe BO3MEIAETCs IU1aTa 3a IPEeJ0CTaBICHUE KPEeaUTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciryuae Bo3BpaTa ToBapa HEHaIJIXKAILETro0 KauyecTBa, MPUOOPETEHHOro MOTPEOUTENEM 3a CUET
NoTpeOUTENLCKOro KpeauTa (3aiiMa), mpojaser; 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAUEHHYIO 32 TOBap
JCHEKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIJIAUCHHbIC MMOTPEOUTENEM NPOLEHThl U MHBIE IUIATEXKHU IO
JIOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiimMa).

(. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. lNpaBo noTpebuTens Ha o6MeH ToBapa Hagsexallero kayecrea

1. IloTpeburens BhpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HAaJJIeKallero KadecTBa Ha
aHAJIOTUYHBIA TOBAp Y MPOJAABIA, Y KOTOPOrO 3TOT TOBAp ObUI MPHOOpETEH, eClii yKa3aHHbBII ToBap He
noaomen mo popme, rabaputam, pacoHy, pacBETKE, pa3Mepy HIIH KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpeburens uMeer mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOIO TOBapa HAAJIEKAIEro KadecTBa B
TEUEHHUE YETHIPHAIAATH AHEH, HE CUnTas JHS €ro MOKYIKH.

OOMeH HempoJOBOJBCTBEHHOTO TOBapa HAJICKAIIET0 KauyecTBa MPOBOJUTCS, €CIH YKa3aHHBIN
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TOBap HE OBLI B YNMOTPEOJICHUH, COXpPAHEHBI €r0 TOBAPHBIN BHJ, MOTPEOUTEIHCKHUE CBOMCTBA, TIJIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN YEK MIIM KACCOBBIN YeK JINOO WHOW MOATBEPKIAIOIIHIA
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBHE Yy MOTPEeOUTENs TOBAPHOIO YeKa MJIM KaCCOBOTO UeKa
00 MHOTO TOATBEPKIAIOIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXHOCTH CChUIATHCS Ha
CBUJCTENbCKUE MOKA3aHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaacrcs [IpasurensctBom Poccuiickon @enepanyu.

2. B cnydae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallleHHsI TOTpeOUTeNs K
MPO/IaBIly, MOTPEOUTENb BIPABE OTKA3aThCsA OT MCIOJHEHHS JOTOBOpa KYIUIH-NPOAAXKU U MOTPEeOOBATH
BO3BpaTa YIUIAYCHHOW 3a YKa3aHHBIA TOBAp JICHEXKHON CyMMBbI. TpeboBaHHE MOTPEOUTENSI O BO3BpATe
YIUIAYEHHOW 3a YKa3aHHBIM TOBAp JEHEKHOM CyMMBI IIOJIEKUT yIOBIECTBOPEHUIO B TEUECHUE TPEX JHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MOTpPeOUTENsT C MPOJABLOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
NOCTYIUICHUH AaHAJIOTHYHOTO TOBapa B mpojaaxy. IlpomaBen o0s3aH HE3aMEUIMTENHFHO COOOLIUTH
NOTPEOUTEIIO O MOCTYIJICHUU aHAJIOTHYHOTO TOBApa B IPOIAXKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbini 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. IMCTaHUNOHHbLIN CNOCO6 NpoaaXu ToBapa
(BBenena @eaepanbHbIM 3aK0oHOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HHYHOW KYIUIH-TIPOJAXKH MOXKET OBITh 3aKIIOYCH HA OCHOBAHHH O3HAKOMIICHHS
HOTPEOUTENS ¢ MPEUIOKCHHBIM TPOAABIIOM ONHMCAaHHEM TOBapa IOCPEICTBOM KaTajlOroB, MPOCIIEKTOB,
OyKJ1eTOoB, JOTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3HMOHHOM, TOYTOBOM, PAAUOCBSI3H U IPYTHX) WIA UHBIMH
UCKJIIOYAIONIMMH BO3MOKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIJICHHS IOTPEOHMTENS C TOBApOM JIMOO
o0pa3loM ToBapa MpH 3aKIIOUEHHUHM TaKOro JOroBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAaKu TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBLIOM 10 3aKIIIOUEHUS JOTOBOpA JO0JKHA OBITh MPEAOCTaBICHA MOTPEOUTEN0 HHPOpMAIIHS
00 OCHOBHBIX MOTPEOHUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXKACHUS) MPOJaBIa, O MeCcTe
U3TOTOBJICHUS] TOBapa, O IMOJHOM (UPMEHHOM HAaMMEHOBAHWM (HAMMEHOBAaHWHU) MPOAABIA
(M3roToBUTENS), O IIEHE U 00 YCIOBUSAX NMPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CpOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O MOpSIKE OIUIaThl TOBAapa, a TaKKe O CPOKE, B TE€UYEHHUE KOTOPOTO
JEMCTBYET NPEUI0KEHHUE O 3aKII0YEHUH JOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MHUCHbMEHHON (opMe MpeaocTaBieHa
uHpopMalus 0 ToBape, NpeaycMoTpeHHas craThell 10 HacTosero 3akoHa, a TaKXke MPeayCMOTpPEHHAs
MIyHKTOM 4 HacTosIIeN cTaThi UH(pOpMAIHS O TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.

4. IlorpebuTenp BIpaBe OTKA3aThCS OT TOBapa B JIF0O0E BpeMs J0 €ro mepeadu, a mocie nepenadu
TOBapa - B TECUCHUE CEMHU JTHEH.
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B ciyuae, ecnin mHpOpManus o HOpsIKE M CPOKAX BO3BpaTa TOBAapa HAAJIEKAIIEro KayecTBa HE
Obula TpeAoCTaBlieHa B MUCBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBAPA B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpEJaur TOBapa.

Bo3Bpar ToBapa Haasexalero KauecTsa BO3MOXKEH B ClIydae, €CIM COXPAHEHbI €ro TOBApHbIN BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TakKXKe JIOKYMEHT, MOJITBEPXKIAIOUIMM (aKT W YCIOBHUS MOKYIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEpPXKIAIOMero (akT M yCIOBUS
MOKYTKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCA Ha JAPYTUe J0Ka3aTelbCTBa MPUOOpETEHHUS
TOBapa y JaHHOTO MPOJIaBLa.

[TorpeOutens HE BIOpaBe OTKAa3aTbCs OT TOBapa HAJICKAIIEr0 KadyecTBa, HMEIOIIETO
WH/IMBUYalIbHO-OTIPEICTICHHbIE CBOMCTBA, €CIM yKa3aHHBIH TOBAp MOXET OBbITh HCIOJIb30BaH
HCKJIFOYUTEIIBHO TTPUOOPETAIONTUM €ro MOTpeOuTeemM.

[Ipu otkaze moTpeOuTens OT TOBapa MpOJABEl JODKEH BO3BPATHTh €My JICHEXKHYIO CyMMY,
VIUTAYEHHYI0 TMOTpeOUTeNIeM MO IOTOBOpY, 3a HMCKIIOYEHHEM pacxXoJOB IpOJaBlla Ha JOCTaBKY OT
HOTpC6I/IT€JIH BO3BPAIICHHOI'0 TOBapa, HC MO3JHCC YCM 4YCPE3 ACCATH I[Heﬁ CO OHA HOPCABABICHUA
MOTpeOUTeIeEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust MpoAaku TOBapa HEHAJIEKAIIETO KaYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOAaXH
TOBapa yCTAHOBJICHBI MOJIOKEHUSIMU, TPETYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTodIIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoagaxu otTaesNbHbIX BUAOB TOBapoOB
(BBenena @eaepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTHENBHBIX BUIOB TOBAapOB ycTaHaBinuBaroTcs [IpaBurenscrBoMm Poccuiickon
denepanuu.

Maea lll. 3BALLUTA NPAB NOTPEEUTENEW NMPU BbINONTHEHUA
PABOT (OKA3AHWUWN YCIYT)

CraTtbAa 27. Cpoku BbINOfIHeHUA paboT (oka3aHus ycnyr)

1. UcnomHutens o00s3aH OCYIIECTBUTH BBINIOJHEHUE pPAa0OOTHI (OKa3aHUE YCIyrd) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBITIOJHEHUS OTAENIbHBIX BUAOB padOT (OKa3aHUS OTAENbHBIX BUAOB YCIYT)
WIH JIOTOBOPOM O BBITIONTHEHUH pa0oT (OKa3aHWUU ycnyr). B goroBope o BHIMOTHEHHH padoOT (OKa3zaHUU
YCIIYT) MOXET MPEeIyCMaTPUBATHCS CPOK BBIMOJHEHHUs palbOThl (OKa3aHUsS yCIYTH), €CIIM YKa3aHHBIMHU
MpaBWJIaMd OH HE TPEIYyCMOTPEH, a TakKe CpPOK MEHbIIECH MPOJODKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMH [TPaBUIIAMHU.

2. Cpok BBINOJHEHUsI Pa0OTHl (OKa3aHMUSA YCIYTH) MOXKET ONpPENeNsAThCs NaTod (MepHoioM), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITOTHEHUE PaOOTHI (OKa3aHUE yCIIyTH) Win (M) 1aTtoi (Ieproom), K
KOTOPOH MCITOJTHUTENb TOJKEH MPUCTYIUTH K BBIIOJIHEHUIO paOOTHI (OKa3aHUIO YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BbIIOJIHEHUE paOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBISETCS MO 4acTsM (IOCTaBKa
MEepPUOJNYECKON IeyaTH, TEXHUYECKoe OOCITyXKMBAaHUE) B TEUEHHE CpoKa JeMCTBHS JOroBopa o
BBITIOTHEHUHM paboT (OKa3aHWU YCIYyT), IOJDKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
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(TIepuro/IpT) BBITIOJTHEHHS TaKUX pabOT (OKa3aHUs YCIIyT).

[lo cormameHuio CTOPOH B JOrOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAaKXKE CPOKHM 3aBEpILCHUS
OTJIETTLHBIX ATAINOB PaOOTHI (MMPOMEKYTOYHBIC CPOKH ).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBus HapyLeHMA UCTMOJSIHUTENEeM CPOKOB BbINOSIHEHUA paboT
(okazaHus ycnyr)

1. Ecnu ucnonaHUTeNs HapyIIni CPOKH BBIOJIHEHUS paboThl (OKa3aHUS YCIIyTH) - CPOKU Hadaja U
(M) OKOHYAHMS BBIMIOJHEHUSI pabOThHI (OKa3aHUs yCIyTrH) U (WIK) IPOMEKYTOUHBIE CPOKU BBITTOTHEHUS
paboThl (OKa3aHMWsS YCIYTH) WIM BO BPEMs BBIMOJHEHHUs paOOThl (OKa3aHUsl YCIYTH) CTal0 OYEBUIHBIM,
9TO OHA He OyJET BHINIOJHEHA B CPOK, MOTPEOUTEND IO CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCHOJHUTEIO HOBBIU CpOK;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTH BBIMOJHEHHE pPa0OTHl (OKa3aHUE YCIYTH) TPEThbHM JIMIAM 33 Pa3syMHYIO IIEHYy WJIH
BBINOJIHUTh €€ CBOUMU CHJIAMH U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHUS [IOHECEHHBIX PacX0/l0B;

noTpeboBaTh YMEHBIIICHUS IICHBI 32 BHIMOJTHEHHE PA0OTHI (OKa3aHHE YCIIyTH);

OTKa3aThCsl OT MCTIOJTHEHUS JOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TaKkKe MOJHOI'O BO3MELIEHHs YOBITKOB, IPUUMHEHHBIX €My B
CBSI3U C HApYLICHWEM CPOKOB BBIMOJHEHUS paboThl (OKa3aHUs yCiIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl YI0BJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBaHUN OTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasnaueHHble TOTpeOUTENIEM HOBBICE CPOKHM BBINOJHEHUS palOOThl (OKa3aHUSA YCIyTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIIIOJHEHUU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydae mpocpoukd HOBBIX CpPOKOB TOTPEOUTENh BIIPaBE NPEIBSIBUTH HCIOIHUTEIIO HWHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMONHEHHOW pabOTHI (OKa3aHHOM YCIyId), BO3Bpallaemasi MoTpeOUTeNIo MpU OTKa3e OT
UCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyTH), a TakKe Y4HUThIBaeMas IIpu
YMEHBUICHUN IEHBl BBITOJHEHHON paboThl (OKa3aHHOW YCIYTH), OINpPENeNsieTcsi B COOTBETCTBUHU C
yHKTamu 3, 4 1 5 cTaThy 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT WCIIOJHEHHS JOTOBOPA O BBHIIIOJIHEHUU PaOOTHI (OKa3aHWH yCIYTH) HCIIOJHUTEITh
HC BIIpaBC TpC6OBaTB BO3MCIICHHA CBOUX 3aTpaT, HNPOU3SBCACHHBLIX B IMPOLCCCC BBIMOJIHCHUA pa6OTBI
(oKa3zaHMsI YCIYTH), a TaKXKe TUIATHl 332 BBIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOYEHHUEM
Cclly4asi, €CJIM OTPeOUTENh MPUHSIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).
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(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)
Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyvae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHUS pabOTHl (OKa3aHWs YCIyTH) WIH
HA3HAYEHHBIX MOTPEOUTEIeM Ha OCHOBAHUU IyHKTA | HACTOAMICH CTaThbH HOBBIX CPOKOB HCIIOIHUTENb
yIUTaYUBaeT MOTPEOUTEIIO 3a KaX/Iblil eHb (Yac, eclii CPOK OMpEJIEeH B Yacax) MPOCPOUKH HEYCTOUKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IIEHbI BHIOTHEHHS pabOThl (OKa3aHWS YCIyTH), a €Cld IeHa
BBITIOJTHEHHUST Pa0OTHl (OKa3aHWs YCJIyTH) JOTOBOPOM O BBHITIOJIHEHHH PalbOT (OKa3aHWHM YCIyT) HE
ompezeneHa - oOmeld IEeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHWU pPabOT (OKa3aHUHM YCIYT) MEXKIY
MoTpeOUTEIEM U UCTIOJTHUTEIIEM MOXKET ObITh YCTAHOBIICH 00Jiee BRICOKHUN pa3Mep HEYCTOUKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyIIeHHe CPOKOB Havaia BHIMOTHEHUST paOOThI (OKa3aHUs YCIyTH), €€ dTara
B3BICKMBACTCS 32 KXKIBIA JIeHb (W4ac, €ClM CPOK OMpPENEeleH B Yacax) MPOCPOYKH BIUIOTH 10 Hadana
BBITIOJTHEHHUST Pa0OTHI (OKa3aHWs YCIYTH), €€ 3Talma WIM TPEAbSBICHHUS MOTpeOuTeIeM TpeOOBaHMIA,
MPEAYCMOTPEHHBIX TyHKTOM | HacTosIel CTaThu.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHHS BBINMOJHEHHs paboThl (OKa3aHHUs yCIyTH), ee
JTana B3bICKMBAETCS 3a KaX/bli JEHb (4Yac, €CIM CPOK OINpeNeleH B yacax) HNPOCPOUYKU BIUIOTH 10
OKOHYAHUS BBINOJHEHUA DPAaOOThl (OKa3aHMs YCIYTH), €e dTana WIA TPEeIbsBICHHUS IMOTpeOUTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOHN mOTpeduTesneM HEyCTOMKH (MEeHM) HEe MOXKET MPEBBIIATh LEHY OTAEIHHOTO
BHUJIAa BBITIONHEHUSI pa0OTHI (OKa3aHUS YCIyrH) WIM OONIyIO IIEHY 3aKa3a, €CIU IIeHAa BBITOTHCHHS
OTJIETTLHOTO BHJAAa pabOThl (OKa3aHWs YCIyTH) HE OMNpeaesieHa JOTOBOPOM O BBITIOJIHEHHH PaOOTHI
(OKa3aHUM YCIYTH).

Pa3smep HeycToWku (TIEHH) OMpeaenseTcs, MCXOIs W3 IICHBl BBIMOJTHCHHUS paboThl (OKa3aHUs
YCIIyTH), a €CTIM YKa3aHHas IIeHa He OnpeeNieHa, HCXO0Is U3 00IIeH IIeHbI 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENSI TOJDKHO OBLIO OBITH YIOBJIETBOPEHO MCIIOJHUTENIEM B JICHD
,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHUS TAKOI'O Tp860BaHI/ISI NN B I€Hb BBIHECCHUA CYILCGHOFO pemcHuA, €CIn
TpeboBaHUE OTPEOUTENSI TOOPOBOIHLHO YOBICTBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENsI, yCTAaHOBJIEHHBIE ITYHKTOM | HAcTOSIIEH CTaThH, HE MOJUIEkKAT
YIOBJIETBOPEHHIO, €CIM UCIIOIHUTEINb JOKAKET, YTO HAPYIIEHUE CPOKOB BBIIOJHEHUs paObOTh! (OKa3aHUs
YCIIyTH) MPOU3O0IILIO BCJIEACTBUE HEMIPEOA0JIMMOM CHITBI MIIM TIO BUHE TMOTPEOUTEIS.

Cratba 29. lNpaBa noTtpedbutens npu OOHapyXeHUM HeAOCTaTKOB BbIMNOSIHEHHOW
paboTbl (OkazaHHOW ycnyru)

1. IloTpeburens mpu OOHAPYKEHUHM HEIOCTATKOB BBHITIOJHEHHOW pPabOThl (OKa3aHHOW YCIyTH)
BIIPaBe 1O CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHCHHS HEAOCTATKOB BBIMOJHEHHON pabOThI (OKa3aHHOU YCIIYTH);
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COOTBETCTBYIOILIETO YMEHBIIICHHUS [IEHbI BHINOJTHEHHON pabOTHI (OKa3aHHOW YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS APYTOU BEIIX U3 OJHOPOJIHOTO MaTepraja TaKoro K€ KauecTBa WK
MTOBTOPHOTO BBIMIOIHEHUSI paboThl. [Ipu 3TOM moTpeduTtens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMy
WCIIOJTHUTEJIEM BElllb;

BO3MEILEHHs] MOHECEHHbIX MM PAacXOJ0B IO YCTPAHEHUIO HEJOCTAaTKOB BBIIOJHEHHON pPalOThI
(OKa3aHHOM yCIIyTH) CBOMMHU CHUJIAMH UM TPETHUMHU JIULIAMHU.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHEHMHM HEIOCTaTKOB, 00
W3TOTOBIICHUH JIPYTrOW BEIId WM O TMOBTOPHOM BBIIIOJIHEHUU pPa0OTHl (OKa3aHWUU YCIyrd) He
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HapyllleHHEe CPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeOuTens BHpaBe OTKA3aThCSl OT MCIOJHEHHUS JOTOBOpAa O BBIMOJHEHMHM PAaOOTHI (OKa3aHUHU
YCIIyTH) U MOTpeOOBaTh NOIHOIO BO3MEIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN yKa3aHHBIM J0TOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHONH paboThl (OKAa3aHHOM yCIIyrM) HE YCTPaHEHBI HCIOJHHUTEIEM.
[TorpeOuTenp Takke BIpaBe OTKA3aThCS OT MCIOJHEHMS JOrOBOpa O BBINOJHEHMH PabOThI (OKa3aHUU
YCIIyTH), €CII UM OOHAPYKEHBI CYIIECTBEHHbIC HEJOCTATKN BBIOJHEHHON paboThl (OKa3aHHOM yCIIyTH)
WIN UHBIE CYIIECTBEHHbIE OTCTYIIJICHUS OT YCIOBUH 10r0BOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburtens BopaBe MOTPeOOBATH TAaKyKE€ MOJTHOTO BO3MEUICHHSI YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMHU BBIIIOJHEHHON pPa0OThl (OKa3aHHOHM yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHHM MOTPEOUTENS.

2. llena BBINOJHEHHOM paOOThHI (OKa3aHHOW YCIyrH), BO3BpallaeMasi MOTPEeOUTENIO MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyTH), a TakKe Y4HUThIBaeMas IIpu
YMEHBUICHUN IEHBl BBIMOJHEHHON paboThl (OKAa3aHHOW YCIYTH), OINpPENeNsieTcsi B COOTBETCTBUHU C
yHKTamu 3, 4 1 5 cTaThy 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus1, CBsI3aHHBIE C HEIOCTATKAMH BBITIOJHEHHOW paOOTHI (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEABSBICHBI IPU MPUHITUU BHIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIIIOJTHEHUS
paboThl (OKazaHWS yCIyTH) JU0O0, €CIM HEBO3MOXXHO OOHApYXXWUTh HEIOCTaTKH TPU TPUHSATHU
BBITTOJIHEHHON pabOThI (OKa3aHHOW YCIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITyHKTOM.

[TorpeOuTens BrpaBe NPeAbIBIATh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH BBITIOJTHEHHOH PabOThI
(OKa3aHHOM yCIyTH), €ClIi OHU OOHApy’>KEHbl B TEUEHHE rapaHTHIHOTO CPOKa, a IPU €ro OTCYTCTBUH B
pa3yMHBII CPOK, B Mpeeax JABYX JIET CO JHS MPHHSTHS BBITIOJTHEHHOW paOoThl (OKa3aHHOW yCIYTH) WITH
IATHU JICT B OTHOCHUHN HCJOCTATKOB B CTPOCHUN U MHOM HCABUXKUMOM UMYIICCTBC.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHWTendb OTBEYAET 3a HENOCTAaTKH paboThl (yciayrw), Ha KOTOPYIO HE YCTaHOBIICH
TapaHTUHHBIA CPOK, €CIM NOTPEOUTENb TOKaKeT, YTO OHM BO3ZHUKIM JI0 €€ HPHUHATUS UM WM IO
IIPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.
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B otHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHIHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €ClIM HE JOKAXET, YTO OHM BO3ZHUKIM MOCJE MPUHATHS paboThl (YCIyru)
nmoTpeOuTeneM BCIICACTBHE HAPYIICHHWS WM TIPaBUJI HCIOJIL30BAHHS pe3yibTaTa paboThl (YCIyrH),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIMMON CUJIBL.

(. 4 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayudasx, Korjga npexyCMOTPEHHBINH JOrOBOPOM TapaHTUHHBINA CPOK COCTABIIIET MEHEE IBYX
neT (TIATH JIET Ha HEeJBIKUMOE UMYIIIECTBO) U HEIOCTATKH pabOTHI (YCIyTH) OOHAPYKEHBI TOTpeOuTeIemM
10 UCTEUEHUH TapaHTUMHOTO CPOKa, HO B MpEJesax ABYX JIET (IISATH JIET HAa HEABMKMMOE MMYIIECTBO),
MOTpeOUTENH BIIpaBe MPEAbSIBUTh TPEOOBAHHUS, MPEIYCMOTPEHHbBIE MMYHKTOM | HacTosIIEH CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTAaTKH BO3HUKIHM [0 MPHUHATHS UM pe3yibraTa paOoThl (YyCIyrw) WIH IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(n. 5 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrd) MOTPEOUTENh BIpPaBE
NPEIbSIBUTH MCIIOJHUTENIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAaHEHHH HEJOCTATKOB, €CIH JOKAXET, YTO
HEJO0CTAaTKW BO3HMKIIM JI0 IPUHITHUS UM pe3yJibTaTa paboThl (YCIyrH) WK 10 MPUYMHAM, BO3HUKILIUM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSBICHO, €CIM TAKHE HEIOCTATKH OOHAPYXKEHbI IO
WCTEUYEHUH ABYX JIET (MATU JEeT B OTHOUIEHUH HEABMXKMMOI'O UMYILECTBA) CO JIHS MPUHATUSA pe3yJibTaTa
paboThI (yciryru), HO B Ipeieiax yCTaHOBICHHOTO Ha pe3yJbTaT paboThl (YCIYTH) CpOKa CIIy>KOBI MU B
TEUEHHUE JIECATH JIET CO JHS NMPHUHATHS pe3yJsibTata paboThl (YCIyry) MOTPEOUTENEM, €CITU CPOK CITYKOBI
HEe ycTaHoBieH. Ecinu naHHOoe TpeGoBaHME HE YIOBJIETBOPEHO B TEUEHHE JABAIATH JHEH CO IHSA €ro
MpeIbsABICHUS TOTPeOUTENEM MM OOHAPYKEHHBIN HEIOCTATOK SBJISETCS HEYCTPaHUMbBIM, MOTPEOUTENb
110 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHIITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

BO3MEILEHHSI MOHECEHHbIX MM PAacXOJ0B IO YCTPAHEHUIO HEJOCTAaTKOB BBIIIOJHEHHOH palOThI
(OKa3aHHOM yCIIyTH) CBOUMHU CUJIAMH WM TPETHUMHU JTULAMU;

OTKa3a OT HCIIOJHEHHs [IOTOBOPAa O BBINIOJHEHWU pabOThl (OKa3aHWU YCIYTH) W BO3MEIICHHS
yOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 30. CpokuM ycTpaHeHMA HeOOCTaTKOB BbINOJSIHEHHOM paboTbl (OKazaHHOM
ycnyru)

Henocratku paGoTbl (yciyru) HOJKHBI OBITH YCTPAaHEHbI HCIIOJHUTENEM B pPa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTETEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckitoueH. - Genepanbapiid 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHbIl moTpedUTENIeM CPOK YCTpaHEHHS HEIOCTATKOB TOBAapa YKa3bIBAeTCS B IOTOBOPE MITU
B HMHOM IOJIUCBHIBAEMOM CTOPOHAMM JOKyMEHTe MO0 B 3asBICHUM, HAIPABICHHOM IMOTpeOUTENEM

HUCITOJTHUTECIIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
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3a HapylmieHHE NPEAYCMOTPEHHBIX HACTOSAIIECH CTaThbel CPOKOB YCTPAHEHUS HEIOCTAaTKOB
BBITIOTHEHHOW Pa0OoThl (OKa3aHHOW YCIYTH) WUCHOJHUTENb YIUIAYMBACT MOTPEOUTENI0 32 KaKIbIA JCHb
MIPOCPOYKU HEYCTOUKY (IIE€HIO), pa3Mep U MOPSIOK UCUUCIICHUS KOTOPOM OMpPENENsIIOTCS B COOTBETCTBUHI
C IIYHKTOM 5 CTaTbM 28 HACTOALIETO 3aKOHA.

B ciydyae HapymieHusi yKa3aHHBIX CPOKOB MOTpPeOUTENb BIpaBe MPEIbSBUTH HCIIOIHUTENI0 UHbBIE
TpeOoBaHUs, MPEYyCMOTPEHHBIC TyHKTaMu | U 4 cTathu 29 HacTosero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBOPEHUA OTAENbHbIX TpeboBaHU noTpeduTens

1. TpeboBanust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO yCIyry),
O BO3MEILEHUHM PacXxoJOB IO YCTPAaHEHHIO HEAOCTATKOB BBIIIOJHEHHOH pa®oThl (OKa3aHHOW YCIyIH)
CBOMMHU CHJIAaMHU WJIH TPETHUMHU JIMIIAMH, a TAKXKE O BO3BpaTe YIUIAUEHHOM 3a paboTy (YCIyry) AeHEKHOMH
CYMMBI M BO3MEILEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS [JOrOBOpA,
peayCMOTpeHHbIe MyHKTOM | ctathu 28 u nyHktamu | u 4 crarbu 29 Hacrosulero 3akoHa, MOAJexKaT
YIOBJIETBOPEHUIO B IECSATUHEBHBIM CPOK CO JAHS MPEIbSBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus motpeduTenst 0 OE3BO3ME3THOM H3TOTOBJICHHH IPYTOM BEIIM W3 OJHOPOIHOTO
MaTepHala TaKoro e KauecTBa HJIM O MOBTOPHOM BBIOJHEHUH paboThI (OKa3aHUM YCIYyTH) MOJJIEXKAT
Y/IOBJICTBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUISI CPOYHOTO BBHIMTOJIHEHHS paOOThI (OKa3aHUs YCIyTH), a B
clly4ae, €Clid 3TOT CPOK HE YCTaHOBIICH, B CPOK, MPEAYCMOTPEHHBIN JOTOBOPOM O BBITIOJTHEHUHU PaOOTHI
(OKa3aHMM YCITYTH), KOTOPBIM ObLT HEHAIJIEKAIIE UCTIOTHEH.

3. 3a HapyuieHUE NPEAyCMOTPEHHBIX HACTOSILEH CTAaTbel CPOKOB YAOBIIETBOPEHUS OTACIIBbHBIX
TpeOOBaHUIN TMOTPEOUTENST WCIOJHUTEIb YIUIAYMBACT TMOTPEOUTENI0 3a KaXAblH JICHb IPOCPOUYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIIOK UCYUCICHUS] KOTOPOM OMpPEAeaioTCs B COOTBETCTBUU C MTYHKTOM
5 cTtaThu 28 HACTOSINETO 3aKOHA.

B cnydae HapylieHus CpOKOB, YKa3aHHBIX B NMyHKTax | W 2 HacTosed CTaThbd, NOTPEOUTETH
BIIPaBE MPEABSBUTh HCIOJIHUTENIO HMHbIE TpeOOBaHMs, MPEAyCMOTPEHHbIE MYHKTOM | crateu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacToALErO 3aKOHA.

Cratbsa 32. NpaBo noTpedbutensa Ha OTKa3 OT UCNOJIHEHUSA A0roBopa O BbIMOJSIHEHUM
paboT (okaszaHuu ycnyr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTenp BIpaBe 0TKa3aTbCs OT UCTIOIHEHUS I0TOBOPA O BBHIIIOJHEHUU PA0OT (OKa3aHUH YCIIYT)
B J11000€ BpeMs NIPH YCJIOBUH OILIATHI UCIIOJHUTENIO (PAKTUYECKH TOHECEHHBIX UM PacX0Jl0B, CBSI3aHHBIX
C UCTIOJTHEHUEM 00513aTEeNBCTB 110 TAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbInosniHeHue paboTbl (OKaszaHue ycnyrim)

1. Ha BbimonHeHnue paboThl (OKa3zaHHE YCIYTH), MPEAyCMOTPEHHON JOTOBOPOM O BBINOJIHEHHH
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WX MPUOIM3UTEIBHAS CMETA.

CocraBneHue Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTENSI MITH UCTIOTHUTEIS 0053aTENIBHO.
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2. HcnonnuTtens He BIpaBe TpeOOBATh YBEIMUYEHHUS TBEPIOH CMETHI, a MOTpeOUTENs - €€
YMCHBIICHHUA, B TOM UYHUCIC B CJIy4a€, KOraa B MOMCHT 3aKIOYCHHA JOroBOpa HCKIIOYalacChb
BO3MOKHOCTB TIPEyCMOTPETh MOJHBIH 00BEM MOJJICKAIINUX BBIMOITHEHUIO PabOT (OKa3aHUIO YCIIYT) WIIH
HCOGXOI[I/IMBIX AJI 3TOTO pacxod0B.

Hcnonuutens uMeeT mNpaBo TpeOOBAaTh YBEIWYEHHUS TBEPAOM CMEThl MPU CYIIECTBEHHOM
BO3pPaCTaHUHM CTOMMOCTH MAaTEpHaOB M O0OpYAOBaHUsS, MPEAOCTABISIEMBIX HCIIOTHHUTENEM, a TaKXKe
OKa3bIBa€MbIX €My TPETHUMU JIMIAMHU YCIYT, KOTOPOE Helb3sl ObUIO MPEAyCMOTPETh MPHU 3aKIIOYEHHUH
noroopa. Ilpu oTka3e MOTpeOUTENs BBHIMOIHUTH 3TO TPEOOBAHWE WCIIONHUTEIh BIIPaBE PaCTOPTHYTH
JIOTOBODP B CYZCOHOM TOPSIIKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciam Bo3HWKIAa HEOOXOAMMOCTH  BBHIMOJNHEHHS  JIOTIONIHUTENBHBIX  paboT  (OKa3aHwWs
JIOTIOTHUTEIBHBIX YCIYT) U MO JTOW MPUYMHE CYIIECTBEHHOTO MPEBHIIICHHUS MPUOIM3UTEILHON CMETHI,
WCIIOJTHUTENIb 0053aH CBOEBPEMEHHO MpEIynpeauTb 00 3ToMm motpedburtens. Eciu moTpedurens HE man
corJiacve Ha MPEeBBIIICHNE TPUOIM3UTEILHON CMETHI, OH BIIPAaBE OTKA3aThCs OT UCTIOIHEHHsI 10roBopa. B
ATOM CJIydae UCIIOJHUTENh MOXKET TpeOOBaTh OT MOTPEOUTEINs YILIAThl IIEHBI 3a BBIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIyTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYyNpPEeAUBIINN NOTPEOUTENSI 0O HEOOXOIUMOCTH MPEBBIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH MCIIOIHUTH JOTOBOP, COXPaHss MPaBO HA OIUIATy palboThHI (YCIyTH) B
npenenaax npuOIN3UTEIbHON CMETHI.

(n. 3 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHue paboTbl U3 maTtepuana UCnonHuTens

1. UcnionHuTeNs 00513aH BHIIOIHUTH PadOTYy, ONPEIEICHHYIO IOTOBOPOM O BBINOJIHEHHH pabOoThI, U3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMH, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHurens, MNpeJOCTaBUBIIMN MaTepuan JUlsl BBIIOJHEHHWs pPabOThl, OTBEYAeT 3a €ro
HEHaJUIeXkKallee KayecTBO IO TpaBuWiaM 00 OTBETCTBEHHOCTH IPOAABIA 332 TOBAphl HEHAJIEKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCTIOJHUATEINS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYEHUH YKAa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIK B pasMepe, YKa3aHHOM B JOTOBOPEC O BLIITOJIHCHHUN pa6OTLI C YCJIIOBUCM OKOHYATCIILHOTO
pacuera TpU TOJTYYCHUH IMOTPEOUTENIEM BBITIOJHEHHOW HCIIONHUTENIEM pabOoThI, €ClIi HHOH MOPSIOK
pacydeToB 3a MaTepUaN UCIIOJIHUTENS HE IPElyCMOTPEH COTJIAIlIEHHEM CTOPOH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B chywasx, mpemnyCMOTPEHHBIX JIOTOBOPOM O BBIMOTHEHHH PabOTHI, MaTepual MOXET OBITh
NPEJOCTaBICH  WCIOJNHUTENeM moTpedutemo B kpemuT. [locienmyromee HW3MEHEHHE — IIEHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepraia UCIIONHUTEIS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepHan HUCIIOJTHUTCIIA U HCOGXOI[I/IMBIC JJIs1 BBIITOJIHCHU A paGOTLI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCE NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

www.consultant.ru Crpanuna 35 u3 45
HaJeKHasl IpaBoBasi NOIEPIKKaA



3akon PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zammTe npaB noTpeduTenei”

JokymenTt npenoctasnern Koncynsrantlmoc
Jara coxpanenus: 22.09.2020

CraTtbAa 35. BbinonHeHune paboTbl N3 Matepuana (¢ Belbo) noTpedbutens

1. Ecau paGota BBIMOIHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTrepuaia (C BEIIbi0) MOTpeduTes,
MCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaia (Belln) U MpaBUIbHOE €ro UCIOJIb30BaHuUE.

WcnonauTens 00s13aH;

HpeAyNnpeuTh MOTPEOUTENII O HENPUTOAHOCTH WM HEZOOPOKAYeCTBEHHOCTH IMEPEAaHHOTO
norpeduTeneM Matepuana (Bemm);

MMpEaACTAaBUTDb OTUCT 00 n3pacxoJ0BaHUHU MaTepuajla U BO3BpPAaTUTb €TI0 OCTATOK.

B ciydae monHOM maM 4acTMYHON yTpaThl (IOBPEXACHHA) Marepuana (BEIIM), NPHUHITOIO OT
MOTpeOUTENs, UCIOIHUTENb 0053aH B TPEXJHEBHBIN CPOK 3aMEHUTh €ro OJHOPOIHBIM MaTepHaIOM
(BelIbI0) aHAJIOTUYHOTO KAuyecTBAa M I10 JKEJIAHUIO TMOTPEOHUTENs] M3TOTOBUTH U3ZEIHE W3 OJHOPOJHOIO
Marepuaia (BEIy) B pa3yMHBIN CPOK, a TP OTCYTCTBHH OJTHOPOJHOTO Marepuaa (BEIIH) aHAIOTHYHOTO
KayecTBa - BO3MECTUThH IMOTPEOUTENIO JBYKPATHYIO IIEHY YTpPaue€HHOTro (MOBPEXIECHHOI0) MaTepuaa
(Bemm), a TaK)Ke PacxoIbl, IOHECEHHBIE TTOTPEOUTEIEM.

2. llena yTtpadeHHOro (TMOBPEXKIECHHOTO) MaTepuana (BEIIM) OMPENENseTCs, HUCXOMAS W3 LIEHbI
Marepuana (BEIn), CYIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO
OBITh yJIOBJIETBOPEHO HUCIIOJIHUTEIIEM B JICHD JTOOPOBOJIBLHOTO yIOBICTBOPSHHS TAKOTO TPEOOBAHMS HIIU B
JIEHb BBIHECEHUS CyAeOHOTO PEIIeHUsI, eClu TpeOoBaHNE MOTPEeOUTENs TOOPOBOIBHO YIOBJIETBOPEHO HE
OBLIO.

[lena marepuana (Bemu), NepeaaBaeMoro HCIOIHUTEIO0, ONPEIEISIETCS. B IOTOBOPE O BHIIOJIHEHUH
paboThI WM B MIHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3€), TOJTBEPKIAIOIIEM €T0 3aKTI0UCHHUE.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnomautenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHue) Mareprana (BEIIH), MPUHATOTO UM OT TOTPEOUTENS, €CIIM MOTPEOUTENh TPEAYIPEKICH
HCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIH), KOTOPbIE MOTYT MOBJIEYb 32 COOO0I €ro MOTHYIO
WM YaCTUYHYIO yTpary (MOBpeXACHHE) JIMOO eCclii yYKa3aHHbIE CBOWCTBA MaTepuana (BElIy) HE MOTJIH
ObITH OOHAPY)KEHBI TPU HAUISkKAILEH TPUEMKe HCIIOTHUTEIEM 3TOT0 MaTepraa (BeIu).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6sA3aHHOCTbL uUcnonHuTena uWHdopMmMpoBaTb noTpedutens o6
obcToATeNbCTBaX, KOTOpPble MOFYyT MOBMUATb Ha KayeCcTBO BbINOSIHAEMOW paboTbl
(okasbiBaemom ycnyru) unm nosrieyb 3a CO60M HEBO3MOXHOCTL €e 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(OPMHUPOBATH IMOTPEOUTENE O TOM, 4YTO COOIIOEHUE
yKa3aHUil MOTpeOuTelNss U HHbIE OOCTOATENBCTBA, 3aBUCAIINE OT MOTPEOUTENS], MOT'YT CHU3UTh Kaue€CTBO
BBINOJIHSAEMON paboTHI (OKa3bIBAEMOMN YCIIyTH) WM TOBJIEYb 32 COOOH HEBO3MOXXHOCTH €€ 3aBEPILCHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecim  motpebuTens, HECMOTpsi Ha CBOEBPEMEHHOC H OOOCHOBAaHHOE HWH(POPMUPOBAHUE
WCIIOJTHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHHUT HETPUTOIHBINA WIIM HETOOPOKAYECTBEHHBIN MaTepHual, He
W3MEHUT YKa3aHWK O CHOocOO€ BBIMOJHEHUS padOThl (OKa3aHUS YCIyrH) JUOO HE YCTPAHHUT HWHBIX
0OCTOSITENTLCTB, KOTOPBIE MOTYT CHU3UTHh KA4eCTBO BBIMONHIEMOW pabOTHl (OKa3blBaeMOW YCIyTH),
WCTIOJTHUTEIb BIIPaBE OTKA3aThCSl OT MCIOIHEHUS JOTOBOPA O BBIOJHEHUH PabOTHI (OKa3aHWUU yCIYTH) U
MOoTpeOOBaTh MOJIHOTO BO3MENICHHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsanok u coopmbl onnaTtbl BbINOMTHEHHOW paboTbl (OKa3aHHOW yCryru)
(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHbIE €My YCIYTH B TOPSAAKE M B CPOKH, KOTOPBIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJTHUTETIEM.
(uacTb nepBasd B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMJIATUTH BBHITIOJHEHHYIO UCIIOJHUTENIEM B TIOJIHOM 00BbeMe paboTy mociie ee
npuHaTus norpedurenem. C cornacust oTpeOUTeNst padboTa MOXKET ObITh OIIAYeHA MM TPHU 3aKIIOYCHUU

JIOTOBOPA B ITOJTHOM pa3Mepe WK MyTEM BbIIaul aBaHCA.
(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBITIOJHEHHBIX Pa0OT) MPOU3BOAMTCS TOCPEJACTBOM HAJTUYHBIX HWIIH
OE3HAIMYHBIX PACYCTOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(gactb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHNM HATUYHOM (OPMBI pacyeToB OIUIaTa TOBAapOB (paboT, yciyr) morpeduTenem
MIPOM3BOJUTCS B COOTBETCTBMM C YKa3zaHUEM MpojaBla (MCIIOIHUTENS) IMYyTEM BHECEHUS HAJIUYHBIX
JCHEXKHBIX CPEACTB MPOJABIy (MCIOIHHUTENO), TM00 B KPEAUTHYIO OPraHM3aluio, JUOO IUIATeKHOMY
areHTy, OCYILIECTBIISIONIEMY ACSITEIbHOCTh 110 MpUEMY IUIaTexel (pU3ndecKuX Jull, MO0 GaHKOBCKOMY
IUIATe)KHOMY  areHty  (cyOareHty), OCYILECTBIAIOLIEMY  JESITEIbHOCTh B COOTBETCTBUU  C
3aKOHOAATETHCTBOM O OaHKaxX M OAHKOBCKOW AESITEIbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (peepanbHbIMU
3aKOHaMU WIM WHBIMM HOPMAaTHUBHBIMU NpaBOBbIMM akraMu Poccuiickoir ®enepanuu. Ilpu stom
00s13aTeIbCTBA TOTPEOUTENS TIEpea MPOAABIOM (HMCIIOTHHUTEIEM) IO OIUiaTe TOBapoB (padoT, yCIyT)
CUMTAIOTCS WCIIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECCHHS HAJTUYHBIX
JIEHEHBIX CPEJICTB COOTBETCTBEHHO MPOABIly (MCIIOJHHUTEIO), IMOO B KPEAUTHYIO OpraHu3aIuio, JIu0o
IUIaTEKHOMY areHTy, OCYIIECTBIISIOIEMY JESTeNbHOCTh M0 MpUEeMy IUIaTexel (Gpu3nmueckux nul, JTudo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY AESITEIBPHOCTh B COOTBETCTBUHU C
3aKOHOAATEIHCTBOM O OaHKaX M OaHKOBCKOU JESITeTbHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crtatbs 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue oKka3zaHuA oTAeNbHbIX BUAOB yCnyr
[TocnencTBusi HApyIIEHUST YCIOBUMA JIOTOBOPOB 00 OKa3aHWHM OTNIEIBHBIX BHJIOB YCIIYT, €CJI TaKHE

JIOTOBOPBI II0 CBOEMY XapakTepy HE NMOANANAIOT MOJ JICWCTBUE HACTOALICH TJaBbl, ONPEAEISIOTCS
3aKOHOM.

www.consultant.ru Crpanuna 37 u3z 45
HaJeKHasl IpaBoBasi NOIEPIKKaA



3akon PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zammTe npaB noTpeduTenei”

JokymenTt npenoctasnern Koncynsrantlmoc
Jara coxpanenus: 22.09.2020

Cratba 39.1. llpaBuna okasaHua oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedbutenam
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAENBHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTAENBHBIX BUJOB padOT NOTPEOUTEISIM
ycranasiauBaroTcs [IpasurensctBom Poccuiickoit @enepannu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIM rocyAapCTBEHHbIA Haa3op B obGnactu 3awuTbl npas
noTpebutenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBIi TOCYNapCTBEHHBIM HAA30p B O00JacTH 3allUThl TIpaB MoOTpeOuTenei
OCYHICCTBJIACTCA YIMOJIHOMOYCHHBIM (I)eﬂepaﬂbHBIM OopraHomMm HUCIOJIHUTEIBHOM BIIACTH (;[anee - OpraH
roCyJapCTBEHHOTO HAA30pa) B Mopsiake, ycranoBieHHOM [IpaBurensctBoM Poccutickoit deneparum.

2. denepalbHBIA TOCYAAPCTBEHHBIH HAI30p B 00JAacCTH 3allUTHI MpaB MOTpPeOUTENEH BKIIOYAET B
ceOst:

1) opraHuzamui W TPOBEACHHWE MPOBEPOK COONIOACHUS W3TOTOBUTEISMU (HMCIIOTHUTEISMH,
MpOJaBlAMH, YIMOJHOMOUYEHHBIMH OpPraHM3alUsIMH WIM  YIOJHOMOUYEHHBIMH HWHAUBHIYaJIbHBIMU
MpEeNNPUHUMATENISIMU, UMIIOPTEPAMH, BIIAJCNblIaMUA arperaTopoB) TpPeOOBAaHUN, YCTAaHOBICHHBIX
MEXKIYHapOAHbIMU  JoroBopamu  Poccuiickoit  ®denepanuu, HACTOSIIMM  3aKOHOM, JIPYTHMU
benepanbHBIMH 3aKOHAMM M WHBIMH HOPMAaTHBHBIMU TPaBOBBIMH akTamMu Poccuiickoit ®enepauum,
PEryIUPYIOIIMMH OTHOIIIECHUST B 00JIacTH 3allUTHl TIpaB ToOTpeOuTeneit (manee - o00s3aTeNnbHbIC
TpeOoBaHus ), MPEANMUCAHNIN JOKHOCTHBIX JIUI] OpraHa roCyJapcTBEHHOTO Ha/I130Pa;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3aiyio U MPOBEIACHHUE MPOBEPOK COOTBETCTBHUS TOBApPOB (paboT, yCIyr) 0Osi3aTEIIbHBIM
TpeOoBaHUsIM, 00€CIIeUNBAIOIIMM O€30MacHOCTh TOBApOB (paboT, yCayr) Il KHU3HU W 3JI0POBbS
norpeduTeneii, OKpyXKalleld cpeapl, NpeaynpexaeHue ACHCTBHA, BBOMSIIUX NOTpeOUTENe B
3a0yXAeHue, U MpeOTBpallleHue MPUUMHEHUS BpeAa MMYLIECTBY MOTpeOUTENel, YCTaHOBICHHBIM B
COOTBETCTBHH C MEXIyHapOJIHBIMU aoroBopamu Poccuiickoit @enepanuu, genepaibHbIME 3aKOHAMU U
WHBIMM HOPMaTUBHBIMH MIPaBOBbIMH akTamu Poccuiickoin denepanmu;

3) npuMeHeHHe B IOPSAIKE, YCTAaHOBJIEHHOM 3aKOHOAATenbCTBOM Poccuiickoit Denepanuu, mep
MIPECEUYCHHs HApYIIEHUH 00s3aTeNIbHBIX TPeOOBaHUA, BRIIaYy MPEINUCAHUNA O MPEKpaIeHUH HAPYIICHHUHA
npaB MoTpeduTenedf, O TpeKpalleHMH HapyIlIeHUH o0s3aTenbHbIX TpeOoBaHUH, 00 YCTpaHEHHHU
BBISIBJICHHBIX HAapyLIICHUH O0s3aTeNbHBIX TpPEOOBaHWM, MpPHUBIECUEHWE K OTBETCTBEHHOCTH JIMIL,
COBEPIIMBIINX TAKUE HAPYILICHUS;

4) cucteMaTHYeCcKoe HAOMIO/IEHWE 3a WCIOJHEHUEM o0s3aTeIbHBIX TPeOOBaHM, aHAIU3 W
MMPOrHO3UPOBAHNUC COCTOAHUA HUCITOJIHCHU A 065133.T€J'H>HI:IX TpCGOBaHI/Iﬁ npu OCYHICCTBJIICHUU
W3TOTOBUTEISIMA  (MCTIOJHHUTEISIMHA, — MPOJABIAMH,  YIOJHOMOYCHHBIMH  OPTaHU3AIMsIMH  WIH
YIOOJIHOMOYCHHBIMU WHIAWBUYaJIbHBIMU npeaAnpruHUMAaTCIIAMU, UMIIOPTCpaMu, BilaaciabLaMn
arperaTopoB) CBOCH JesITeTLHOCTH;
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(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOmoneHHe B o0OnacTé oOecreueHHs 3aIlMThl MpaB NOTpeOUTenei, yder u
aHaM3 ClyyaeB IPUYMHEHUs Bpela JKU3HU M 3J0POBBIO MOTpeOUTENeH, OKpysKarollel cpeae u
UMYIIECTBY NOTpeOuTeNeH, CBI3aHHOIO ¢ MPUOOPETEHHEM M HCIIOIb30BaHUEM TOBapOB (padoT, yciyr) ¢
HEJIOCTaTKaMU, OIAaCHBIX TOBapoB (paboT, yciyr) imbO ¢ MPenoCTaBICHHUEM IOTPEOUTEISIM
HECBOEBPEMEHHOMW, HENOJIHOM, HEJOCTOBEPHONH W BBOAALICH B 3a0iyxaeHHe MH(GOPMAIMU O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHoro 3akona ot 25.06.2012 N 93-D3)

6) eXeroJaHoe MPOBEICHUE aHadu3a M OIEHKH d(PPeKTUBHOCTH (eepaIbHOTO TOCYIaPCTBEHHOTO
Ha/130pa B 00JIaCTH 3aIUTHI IPaB MOTPEOUTENCH;

7) ©XeroJHyr TIOATOTOBKY Ha OCHOBAaHUM PE3YyJbTATOB JEATCIBHOCTH, MPEAYyCMOTPEHHOM
MOJANYHKTaMHU | - 6 HACTOSIIEro MyHKTA, TOCYJApCTBEHHBIX JOKJIAIOB O 3alIUTE MpaB MoTpeduTencii B
Poccuiickoit ®enepanuu B nopsake, yctanoBieHHOM [IpaBurensctBoM Poccuiickoit depeparuu.

3. K oTHouIeHusIM, CBSA3aHHBIM C OCYLIECTBJICHHEM (elepalIbHOr0 rocy1apCTBEHHOTO0 Haa30pa B
o0JacTu 3amMThl MpaB MOTpeOUTeNeH, OpraHu3alell W TPOBEICHHEM IIPOBEPOK HU3TOTOBHUTEIICH
(ucriomHUTENEH, MPOJABIOB, YIIOJIHOMOYEHHBIX OPTaHU3ALMA MM YIIOJIHOMOYEHHBIX MHIWBUIYAIBHBIX
MpearpuHUMaTeseii, UMIIOPTEPOB, BIaJEIbIEB arperaTropoB), MPUMEHSIOTCS MojoxeHus: denepaabHOTO
3akoHa oT 26 nexabps 2008 roma N 294-®3 "O 3amure npaB OPUIMUECKUX JIMI U UHAMBHUIYATHHBIX
MpearpuHUMaTeseil Ipyu OCYHIECTBIEHUU TOCYIapCTBEHHOIO KOHTPOJS (HAI30pa) U MYHHUIMIIATIBLHOTO
KOHTpOJIS".

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiectBiaeHnU (enepaabHOro rocyIapcTBEHHOTO HaJI30pa B 00JacTW 3aIlMThl IpaB
noTpeOuTeNneil opraHoM TIOCYJapCTBEHHOTO HAJI30pa HPOBOJATCS KOHTPOJIbHBIE 3aKyIKHM B HOpSIKE,
ycranoBieHHOM @enepanbHbIM 3akoHOM 0T 26 gekabpst 2008 roma N 294-@3 "O 3ammre npas
IOPUINYECKUX JIUI U WHIUBUAYAIBHBIX INpEINpUHUMATENCH MPHU OCYILECTBIEHHHM I'OCYIapCTBEHHOI'O
KOHTPOJI (Haq30pa) U MyHULMIIAIBHOTO KOHTPOJIA".

KonTponbHast 3akymka ToBapoB (pa®oT, yCiayr) MOXET OBITh TpOBEIEHA OpPraHOM
rOCy/IapCTBEHHOT'O HAA30pa HE3aMEeIIUTEIHHO C OJJHOBPEMEHHBIM U3BEIICHUEM OpraHa MPOKYPaTypEhI.
(. 3.1 BBeneH denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIIa OpraHa TOCYAApCTBEHHOIO Haja30pa B IOPSAAKE, YCTAaHOBJIEHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanyiv, MMEIOT PpaBo:

1) 3arpalmBaTh U NIOJIYy4aTb HA OCHOBAHUU MOTHUBHUPOBAHHBIX IMMCBMCHHBIX 3alIpOCOB OT OpraHOB
TOCYJapCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYTPAaBJICHUS, OOMIECTBEHHBIX OpraHU3allHi,
U3rOTOBUTENEH (MCIIONHUTENEH, MPOAABLOB, YINOJHOMOYEHHBIX OpPraHMU3AalMi WM YIOJIHOMOYEHHBIX
WH/IWBHUIYAIbHBIX TPEANPUHUMATENICH, WMIIOPTEPOB, BIAJCIBICB arperaropoB) HWHPOpPMAIHMIO U
JOKYMEHTBHI 110 BOIIPOCAM 3alIHUTHI IIPaB MOTPEOUTENECH;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO IO TPEABSABICHUU CIYKeOHOrO0 YIOCTOBEPEHHMS U KONHUHM IpHUKa3a
(pacriopskeHUs1) PYKOBOAMTENS (3aMECTHTENSI PYKOBOJUTENSI) OpraHa TOCYAapCTBEHHOTO Haa30pa o
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Ha3HAYCHUH TPOBEPKHU IOCEIaTh TEPPUTOPHIO, 3MAHHsI, MOMEIICHUS M COOPYXKCHUs, HCIIOJIb3yeMble
HU3roTOBUTCIIEM (I/ICHOJIHI/ITGHCM, npoaaBuoMm, yHOJ’IHOMO‘IGHHOfI OpFaHI/IBaLIHCﬁ WM YINOJIHOMOYCHHBIM
WH/IMBUIYaIbHBIM TIPEANPHHAMATENIEM, UMIIOPTEPOM, BIANENBIEM arperatopa) MpH OCYIIECTBICHUU
cBOEH ACATCIIBHOCTH, B LICJIAX MPOBCIACHUA MepOHpI/ISITI/Iﬁ IO KOHTPOJIIO;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoaMTh OTOOpP TPOoO © O0Opa3lMOB TOBApOB, MpPEIHA3HAYEHHBIX I pealM3alud U
pea3yeMbIX TIOTPEOUTENSIM, JJIsl TIPOBEICHHSI UX UCCIICAOBAHHIA, UCTIBITAHUH;

4) BBIAABATh M3TOTOBUTENSIM (MCIIOJHUTENSAM, MPOAABLAM, YIIOJIHOMOYEHHBIM OpraHU3alUiAM MU
YHIOJHOMOYEHHBIM HHJAWBUIYAIbHBIM MPEANPUHUMATENSAIM, HMIIOPTEpaM, BIaJeNblilaM arperaropon)
NPENUCaHusl O TMPEKpPAIlleHUHd HapylIeHUul TMpaB MNOTpeOUTeNeil, O TNpeKpaleHud HapyleHUN
o0s13aTeIbHBIX TpeOOBaHM, 00 YCTpPAaHEHHH BBISBICHHBIX HApPYIICHHUH O0s3aTEIBbHBIX TpeOOBaHUM, O
MIPOBEICHUN MEPONPUATUN 1O 0OECIIEUCHUIO MPEAOTBPAIICHUS Bpela KHU3HH, 3710pPOBbI0 U UMYIIECTBY
nmoTpeduTenel, OKpyKarolen cpese;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJBI 00 aIMHUHHCTPATHUBHBIX MPABOHAPYLIEHUSX B OOJIACTH 3alllUThI TpaB
notpeOuTeneii, paccMarpuBarh Jena 00 YKa3aHHBIX aJMHHUCTPATHBHBIX IPaBOHAPYIIECHUSIX U
MIPUHUMATH MEPHI 110 MTPEAOTBPALIEHUIO TAKUX HAPYILICHU;

6) HaNpaBJIATH B YIIOJHOMOUYEHHBIC OpPraHbl MaTepHalibl, CBSI3aHHBIC C HAPYIICHUSIMHU 00s3aTeIbHBIX
TpeOOBaHUH, JUIsl pELLICHHUs] BOIPOCOB O BO30Y>KICHUH YTOJOBHBIX /€] 110 PU3HAKAM NPECTYIIICHUH;

7) oOpamaTteCsi B CyA C 3asSBICHUSMH B 3allUTy MpaB MOTPeOUTENCH M 3aKOHHBIX HHTEPECOB
OTJIETLHBIX MOTpeduTeNel (TpymIbl MOTPEOUTENCH, HEOTIPEACIICHHOTO Kpyra MOTPEOUTENei), a TakKe ¢
3asIBJICHUSIMH O JIMKBUAAIIUHM WU3TOTOBUTEINS (MCIIOJHUTENS, MPOJaBIia, YIOTHOMOYEHHON OpraHU3aIuy,
UMIIOpTEpa, BIAJeNblla arperatopa) JuOO0 O NPEKPalIEHUH JESTeIbHOCTH HMHIWBUIYaIBLHOTO
npeanpuHUMarens (YImoJHOMOYEHHOTO WHIWBUIYAJIbHOTO MPEANPUHUMATENS) 32 HEOJAHOKpaTHoe (aBa
pasa unu Oosiee B TE€YEHUE OJHOTO KaJEHAAPHOIO TOJa) Win Tpyboe (MOBIEKIIee CMEPTh WIIM MacCOBBIE
3a00JIeBaHus1, OTPABIICHHUS JIIOJI€H) HAapyIlIeHUE MTPaB MOTpeOuTeNei.

(B pen. @enepanbHbix 3ak0HOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. OpraH rocyaapCTBEHHOTO HaJ30pa MOXKET ObITh NPHUBJICYEH CYAOM K YYacTHIO B Jenie JH0o
BIIPaBe BCTYIATh B JICJIO TI0 CBOEH WMHUIIMATHBE WJIW 1O WHUIIMATHUBE JIMI], YYACTBYIOIIUX B JEN€, IS
Jadnl 3aKJIIFOYCHUA 110 ,[[G.Hy B LCIIX 3alllUThI HpaB HOTp€6I/ITeHef/'I B nop;uuce, yCTaHOBHeHHOM
3aKoHoJaTenbcTBOM Poccuiickont denepanmm.

5.1. Ilpennucanue, BBIAAHHOE MPU OCYIIECTBICHUU TOCYAapCTBEHHOTO HA/I30pa B OOJIACTH 3aIlUTHI
MpaB MOTPEOUTENICH, MOXKET OBITh 00)KaJTOBAaHO B apOUTPAKHBIN CyJ B TCUCHHUE TPEX MECAIICB CO JTHS €T0
BbIauu. B ciydyae mnpuHATHS 3asBIeHUST 00 O0XAJIOBAaHWUU OSTOTO MPEANUCAHUS K IPOU3BOJCTBY
apOWTPaXHOTO Cy/Ja WCIOJHEHHWE OTOTO TPEANUCAHHs TNPUOCTAHABIUBACTCS 10 JHS BCTYIUICHUS
pelieHrs apOUTPaKHOTO Cya B 3aKOHHYIO CHITY.
(m. 5.1 BBenaeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyJapCTBEHHOTO HaJ30pa BIIpAaBE [AaBaTh Pa3zbsCHEHHS MO BOMPOCAM IMPUMEHEHHS
3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX aKTOB Poccuiickoit denepaiiviv, peryIupyromux OTHOMIEHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.
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7. TocymapcTBeHHBIM HaI30p 3a COOTBETCTBHEM TOBapOB TpeOOBaHUSM OE€301AaCHOCTH,
YCTaHOBJICHHBIM TEXHUYCCKUMU periiaMCHTaMu, OCYHICCTBJIACTCA TaKXeE YIOOJHOMOYCHHBIMU
(dbenepaJbHBIMA OpTaHaMH MCTIOJTHUTEIBHOW BJIACTH B COOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoi
denepanuy 0 TEXHUYECKOM PEryJIMPOBaHUMU.

8. OpraH rocyIapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYECHHBIMHU (elepaabHbIMI OpraHaMu
WCTIOJIHUTEJILHON BIIACTH, YKA3aHHBIMU B MTYHKTE 7 HACTOSIIEH CTAaThU, OCYIIECTBISIET (POPMUPOBAHHE U
BEJICHUE OTKPBHITOTO M OOIIEAOCTYITHOTO TOCYIapCTBEHHOTO WH(GOPMAIIMOHHOTO pecypca B o0iacTu
3alUTBl TpaB MOTpeOuTeNnel, KadecTBa © 0€30MacCHOCTH TOBapoB (paboT, yciayr) B TIOpsKe,
ycraHoBieHHOM [IpaButenscTBoM Poccuiickoit denepanuu.

(. 8 BBeneH PenepanbHbIM 3akoHOM 0T 25.06.2012 N 93-D3)

9. OpraH rocy1apcTBEHHOTO HaJ[30pa YTBEPKAAET METOUYECKUE PEKOMEHIAINH 110 pa3padoTKe H
pean3aly PEruOHANBHBIX U MYHHIIUIIATBHBIX MPOTPAMM I10 3aIIUTE MIPAB MOTPEOUTEIICH.
(n. 9 BBennen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Crtatbs 41. 0O6s3aHHOCTb n3roToBuTeEnNA (vcnonHuTens, npoaasua,
YNOSIHOMO4YE€HHOW opraHumsauuu unun YNOSIHOMOY€HHOro MHAMBUAYaNbLHOIo
npeanpuHuMartensi, uMmnopTepa, BRagenbua arperatopa) no npeaocTaBfIEHUIO
MHcopmaumnm opraHy rocyaapCTBeHHOro Hagsopa
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

HN3rorosureinn (I/ICHO.HHI/ITG.HB, npoaaBcCIl, YIMOJIHOMOYCHHAA OpraHu3anuss HIN yHOJIHOMO‘ICHHbIﬁ
WHAUBUAYAIbHBIN TNpeANpUHUMATENb, UMIOPTEp, BIAJENEl] arperaropa) Mo TpeOOBaHMIO oOpraHa
rocyaapCTBCHHOTIO HaA30pa, €ro JOJKHOCTHBIX JIUI] 065133_H npeaoCTaBuTh B yCTaHOBHGHHLIﬁ HMU CPOK
JIOCTOBEpPHBIE CBEACHHS, TOKYMEHTAIIMIO, OOBSICHEHNS B MMCHbMEHHOW W (WJIM) YCTHOU (hOpME U HHYIO
uHpOpMAIHIO, HEOOXOIUMYIO Ul OCYILECTBICHHS OpraHoM TOCYAAapCTBEHHOTO HAA30pa M €ro
JOJKHOCTHBIMU JIMIIaMH MIOJITHOMOYHWI, YCTAaHOBJICHHBIX 3aKOHOIaTeNIbecTBOM Poccuiickort denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - PeagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NNoNHOMOYMA BbICWUMX UCMOSIHUTENbHbLIX OPraHOB rocyfapCcTBeHHOMU
BnacTtm cy6bektoB Poccunckon ®eanepaumm B obnacTtuy 3awmtbl npaB noTpedurtenen
(BBenena @eaepanbHbIM 3aK0oHOM OT 21.12.2004 N 171-D3)

1. Bpicmuii MCHONHUTENBHBIA OpraH TOCYJAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepanuy OCyIIECTBISIET MEPOINPHUATHS IO peaTu3aIiii, 00ECIICUYCHUI0 U 3allUTe TMpPaB
notpeOuTesneil U B mpeeaax CBOMX MOJTHOMOYNI PUHUMAET ONPECIICHHbBIE MEPHI.

2. B mensax comeicTBuUs 3alUTe MpaB MOTpeOUTEeIeH OpraHbl UCIIOJHUTEILHON BIIACTH CYOHEKTOB
Poccuiickoit @enepannn pa3padbaThiBalOT PETHOHAIBHBIE IPOTPaMMBI 110 3aIIUTE MpaB MOTpeOUTENeH u
OKa3bIBAIOT COJICHCTBHME OpraHaM MECTHOIO CaMOYIPaBICHUS M OOIIECTBEHHBIM OOBEAMHEHUSM
notpeOuTeneil (MX accoranusM, Cor03aM) B OCYIIECTBICHUN UMHU 3aIIUTHI IPaB MOTpeOUTENeH.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)
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Cratbsa 42.2. MNepepaya ocCyweCTBMEHMA MOJIHOMOYUMA OpraHa rocyfapCTBeHHOro
Haf3opa opraHam UCNoNHUTENbHOW BnacTn cybbekTtoB Poccuimnckon depepauum
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHOMOUMS opraHa TOCYAApCTBEHHOTO HAaA30pa IO  OCYLIECTBIEHHIO  (peaepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3allMTHl MpaB MNOTpeOuTeNell MOTyT mepenaBaTbCs s
OCYIIIECTBJICHUSI ~ OpraHaM  HCIOJHUTEIBHOW  BlIacTh  cyOwbekToB  Poccuiickoit ~ deneparnuu
nocranosieHusaMu [IpasurensctBa Poccuiickoit @enepannu B IOpsAIKE, YCTaHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs0ps 1999 roga N 184-®3 "OO6 oOmmx mMpUHIMIIAX OPTraHU3aAIlMU 3aKOHOJATECIIbHBIX
(mpencTaBUTENBHBIX) M WCHOJIHUTENBHBIX OPraHOB TOCYJApCTBEHHOHM BiacTu CyObeKToB Poccuiickoit
Oenepanun".

Cratbs 42.3. NMogaya n paccmoTpeHue obpalleHun noTpedurtenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OGpamienne moTpeduTeNss MOXET OBITh HANpaBICHO B NUCbMEHHOW (opme Ha OyMakHOM
HOCHUTEJIE WM B AJIEKTPOHHOW (opMe B OpraH rocyAapCTBEHHOTO HAA30pa, WHbBIE YIOJTHOMOYEHHBIE
(benepanbHbIE OPraHbl UCTIOTHUTEILHON BJIACTH, OPTaH UCIIOJHUTENIBHON BiacTu cyOnekTa Poccuiickoii
®enepanyu 1U60 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. Oo0pamenne noTpeOUTENsT MOXKET OBITh HAMPABICHO IO TOYTE, C HCIOJIH30BAHHEM
WH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH "MHTepHeT", B TOM 4ucie opuIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YIIOJHOMOUYEHHBIX (e/lepalbHbIX OPraHOB MCIOJIHUTEIBHOM BIIACTH,
opraHa WCHOJHUTEIbHON BiacTH cyObekTta Poccuiickoit ®enepanuu 1u00 oOpraHa MECTHOTO
camoymipasneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denepaipHoro 3HadeHuss MockBe,
Cankr-Iletepbypre m CeBacTomojie ¢ HCIOJB30BaHUEM O(UIIMAIBHOTO CaiiTa OpraHa MECTHOTO
caMOYIIpaBJICHHs B Ciydae, €ClId 3TO MPEAyCMOTPEHO 3aKOHaMu cyOwnekToB Poccuiickoit denepaunu -
ropoaoB (denepanbHoro 3HaueHuss MockBel, CankT-IleTepOypra m CeBacTomodsi), €IWHOTO TopTaia
TOCYy/IapCTBEHHBIX M MYHHIUIATIBHBIX YCIyr JuOO0 pPETMOHANBHOTO TMOpTajia TOCYNapCTBEHHBIX U
MYHHIMIAIBHBIX YCIYT, a TAKXKE MOXKET ObITh IPUHATO MPH JIUYHOM IpHeMe 3asBUTEIIS.

3. B MHOroQyHKIMOHAJBHBIX LEHTPAX IMPEAOCTABICHUA TOCYAApPCTBEHHBIX M MYHUIUIAIbHBIX
YCIIyT MOTYT OCYUIECTBIIATHCA NMPUEM OOpallleHui moTpeduTesneil 1 KOHCYIbTHPOBaHHE OTpeduTeNel mno
BOIIpoCcaM 3allIUThI ux npaB Ha OCHOBaHUU corjalleHuu (0] B3aHMOHeﬁCTBHH MCKOY
MHOTO(QYHKIIMOHAJIbHBIMU IIEHTPAMH IPEIOCTABJICHUS TOCYJApPCTBEHHBIX M MYHMIMIMAIBHBIX YCIYyT U
(bellepaJII:HI:IMI/I opraHamu HUCIIOJIHUTEILHOU BJIaCTHU, OpraHaMu TOCYyAapCTBCHHBIX BHG6IOI[)K€THLIX
($hoHIOB, OpraHamMu ToCyJAapCTBEHHOW BiacTH CyObekToB Poccuiickoit denepanmu, opraHaMud MECTHOTO
CaMOYIIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yCtaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpPaBoOBbLIMU akTamu Poccunckon ®epepauum
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmieHHE TpaB MOTpeOUTENel, YCTaHOBICHHBIX 3aKOHAMM M HWHBIMH HOPMAaTHBHBIMH
npaBOBbIMU akTamu Poccutickoit deneparuu, mpoaasel (UCIIOIHUTETb, H3TOTOBUTEIb, YIIOJTHOMOYCHHAS
OpraHM3anys. WIM YIOJIHOMOYEHHBI WHIMBUIYaJbHBIM MpeAlpUHUMATENb, HUMIIOPTEP) HECET
aJIMMHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)KAAaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
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3akoHoJaTenbcTBOM Poccuiickont denepanmm.

Cratba 44. OcyuwecTBrneHue 3awuTbl nNpaB noTpedbuTenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amuThl mpaB moTpeOuTeNneil Ha TEPPUTOPHUH MYHUIMIAIBHOTO OOpa3oBaHMs OPraHbI
MECTHOI'O CaMOYTIPaBJICHUSI BIIPABE:

paccMaTpuBaTh OOpalleHUs] MOTPeOUTENeH, KOHCYJIBTHPOBATh HMX IO BOMPOCAM 3allUThl IpaB
notpeOuTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalartecs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HEompeaeIeHHOTO Kpyra moTpeduTenei);

paspabaThIBaTh MyHHIMIAIBHBIE IPOTPAMMBI 10 3aIIHUTE MTPAaB NOTPEONUTENEH.
(a63ar BBeneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHNY 110 OOpAICHHUIO TOTpeOUTENs TOBApOB (padboT, yCIIyT) HEHAIIEKAIIETO KauyecTBa, a
TaKXe OIACHBIX ISl JKU3HM, 3[0POBbs, MMYILIECTBA IMOTPEOUTENECH W OKpPYKAIOLIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIIPaBIICHHWsI HE3aMEUIMTENBHO H3BEmEAlT 00 d3ToM  (enepanbHbie  OpraHbl
WCTIOJTHUTEJIBHOM BJIACTH, OCYIIECTBIISIIOIIME KOHTPOJIb 32 KAUE€CTBOM U 0e30MacHOCThIO TOBAapoB (padoT,
yCIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yTpatuiia cuiy. - @eaepanbHbiil 3aKkoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa oOwWecTBEeHHbIX 00bLeAMHEeHUM noTpedbuTenen (Ux accoumauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHON OCHOBE B OOINECTBEHHBIC OOBEIUHECHHS
HOTp€6I/IT€JIeI>'I (I/IX acconuyanuu, COIO3I>I), KOTOPBIC OCYIICCTBIIAOT CBOIO ACATCIIBHOCTL B COOTBETCTBUU C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHUH (WX acCOIMalMid, COI030B) M 3aKOHOJATEIBCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE O0BEIWHEHUS TMOTPEOUTENIeH (MX acCCOLMAIMM, COO3BI) ISl OCYIICCTBICHHS
CBOUX YCTaBHBIX Heﬂeﬁ BHpaBCI

y4acTBOBaTh B pa3palbOTKe 00s3aTeIbHBIX TPEOOBaHMI K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTWBHBIX NPaBOBBIX akTOB Pocculiickon denepanuu, peryivpyromux
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

MPOBOJNTH HE3aBUCHUMYIO KCIIEPTU3Y KauecTBa, OE30MAcCHOCTH TOBapoB (paboT, yCIyT), a TaKxke
COOTBETCTBHUSl IMOTPEOUTEITHCKMX CBOWCTB TOBapoB (paboT, yCiayr) 3asBICHHOW TMpOaBIaMU

(M3rOTOBUTENSIMHU, UCTIOJTHUTEISIMU) MH()OPMAIMH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJb 3a COOJIIOJIGHHEM MpaB MOTpeOuTeNeld W HANpaBlATh B
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OpraH TrocyJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO caMOyIpaBieHHs HHpopmanuio o Qaxrax
HapyIIeHUH TpaB MoTpeduTesell Uis NMPOBEACHUS NMPOBEPKU ITHX (PAKTOB M MPHUHATUS B Clydyae HX
MOATBEP)KJICHUSI Mep M0 MPECeUeHHUI0 HapylIeHWH MpaB MOTpeOuTenei B mpeienax MOJTHOMOYHMA
yKa3aHHBIX OPraHOB, y4YaCTBOBATh B MIPOBEACHUH HKCIEPTH3 MO (GaKTaM HAPYILICHUH MpaB MoTpeduTeeit
B CBSI3M C oOparmieHussMu rnorpeoureneid. [Ipu ocymecTBieHnN 00IIECTBEHHOTO KOHTPOJISE OOIIECTBEHHBIC
o0beauHEeHUsT ToTpeOuTenei (MX accolManuy, COI03bl) HE BIpaBe TPeOOBATH OT HM3TOTOBUTENEH
(ucrionHUTENEH, MPOAABIIOB, YIOJHOMOYEHHBIX OPraHU3alMi WM YIOJHOMOYEHHBIX WHAMBUAYAIbHbBIX
npeanpuHIMaTeield, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCUCTBHI), 00S3aHHOCTD
MpeACTaBICHUS (BBIMOTHEHUS ) KOTOPHIX IO TPeOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MH(OPMALIMIO O TIpaBax MOTpedUTeneil 1 0 HEOOXOJUMBIX JEUCTBUAX IO 3allUTE
ATUX TPaB, O PE3yJIbTaTaX CPABHUTEIbHBIX UCCIICOBAHUN KadyecTBa TOBApoB (paboT, YCIyr), a TaKxke
WHYI0 HHpOpMAIMIO, KOTopas OyaeT CcrmocoOCTBOBaTh pealid3alliid TpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyempie OOMIECTBEHHBIMU OOBEIMHEHUSMU MOTpeOUTeNnell (MX accoIUaIUsMHU,
COI03aMH) PE3yJbTaThl CPABHUTEIBHBIX HCCICAOBAHUI KadecTBa TOBApoOB (paboT, yCIyTr) HE SBIISIIOTCS
peKIIaMoii;

BHOCUTH B (hefepaibHble OpraHbl HCIOJHUTEIBHOW BIACTH, OPTraHU3ALMU MPEJIOKEHHUS O
MPUHATUH MEp IO MOBBIIIEHUIO KaueCcTBa TOBApOB (paboT, yCiIyT), 0 MPHOCTAHOBICHUIO TIPOU3BO/ICTBA U
pean3aly TOBapoB (BBINOJHEHUsT padOT, OKa3aHUs yCIYT), 0 OT3bIBY C BHYTPEHHEr0 pPbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX NMPEIbSABIIEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEIECTBOM
Poccutiickoit deneparuy 0 TEXHUYECKOM PETYIMPOBAHUH 0053aTeIbHBIM TPEOOBAHUSM;

BHOCUTH B OpPraHbl MPOKYPATypsl U (hefepaibHble OpraHbl UCIIOJHUTEIHHON BIACTH MaTepHajbl O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYILECTBJISAIONIMX IPOM3BOACTBO M PEATM3ALUI0 TOBAPOB
(BBINIOJIHEHUE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX NPEABSBISEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUAM, a TaKKe HapylIAIOIIMX IpaBa MOTPEeOMTENEH, yCTAaHOBJIEHHbIE 3aKOHAMU M HMHBIMH
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickoit denepanuu;

oOpaliateCsi B OpraHbl MPOKYpaTypbl C Mpock0aMH TMPUHECTH MPOTECTHl O MPUIHAHUU
HE/ICHCTBUTEIbHBIMI  AaKTOB  (peepalbHbIX OpraHOB HCIOJHUTEIBLHOW BJIACTH, AaKTOB OpPraHOB
WCTIOTHUTEIPHOW BIacTH CcyOBekToB Poccuiickoit ®denepanmmu W aKTOB OPraHOB  MECTHOTO
CaMOYIIpaBJICHUS, MMPOTUBOPCHAIUX 3dKOHAM U MHBIM PCTYJIUPYIOIIWUM OTHOIICHUSA B 06HaCTI/I 3alIUThI
mpaB MOTpeOuTeNelt HOpMaTUBHBIM MPABOBBIM akTaMm Poccuiickoit denepanuu;

oOpamatbcss B CylIbl C 3asBICHUSIMH B 3alIUTy MpaB NOTpeOuTeNneil M 3aKOHHBIX HHTEPECOB
OTIIETBLHBIX MMOTpeduTenel (Tpynmnsl MoTpeduTeNnel, HeonpeIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HaA30pa B ()OPMUPOBAHMHU OTKPBHITHIX
OOIIEIOCTYHBIX  TOCYJApPCTBEHHBIX HWH(OPMAIIMOHHBIX PECYpCOB B  OOJacTH  3allUThl  IpaB
notpeOuTenei, kauecTsa 1 0€30MaCHOCTH TOBApOB (padoT, yCIiIyT).
(ab3am; BBenmeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepalbHOrO0 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeaeneHHoOro Kpyra
noTtped6urenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Opran rocymapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHHS, OOIIECTBEHHBIC
o0ObeUHEHNs TOoTpeOuTeNne (MX accommallid, COIO3bI) BIPAaBE MPEABSIBIATH HCKA B CyABl O
IIPEKPALLIEHUN POTUBONPABHBIX AEMCTBUM HM3rOTOBUTENS (MCIOIHMUTENS, NPOAABLA, YIOJIHOMOYEHHON
OpTaHU3aIK WM YIOJHOMOUYEHHOTO WHIWBUAYAILHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOIICHUU
HEOTPEIeIEHHOTO Kpyra MoTpeOuTene.

(dactp nepBas B pen. DenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBneTBOpEHHH TAKOTO MCKA CyJl 0OS3bIBAET MPABOHAPYIIUTENS JOBECTH B yCTAHOBJICHHBIH
CyJIOM CPOK 4epe3 CpeACcTBa MacCOBOM MH(OpPMAIMU UM WHBIM CITIOCOOOM JI0 CBEJCHUS MOTpeOUTeNnen
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CWJIy pEHIEHHE CyAa O NPU3HAHUU JEHUCTBUM U3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YINOJHOMOYEHHON OpraHu3alid WIH YHOJIHOMOUYEHHOTO WHIUBUIYaJIbHOTO
NpearpuHUMAaTeNsi, HUMIOpPTEpa) MNPOTUBONPABHBIMH B  OTHOIIEHUM  HEOMPEAENEHHOTo  Kpyra
notpeOuTeneii 00s3aTeNnbHO I CyAa, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENss O 3alluTe €ro Mpas,
BO3HUKILUX BCJIEACTBUE HACTYIUICHHS TPakKIaHCKO-TIPABOBBIX MOCIEICTBUN JEHCTBUII HM3TOTOBUTEIS
(ucrionHMTENS, MPOJABLA, YINOJHOMOYEHHONH OpraHu3allid WIH YHOJIHOMOUYEHHOTO WHIUBUIYAJIbHOTO
MpearpuHUMATENsl, UMIIOpTEpa), B YaCTU BOIPOCOB, UMEIH JIM MECTO TaKue JEHCTBUS M COBEPILEHBI JIH
OHM  H3rOTOBHUTEIEM  (MCHOJHHUTENIEM, IMPOAABIOM,  YINOJIHOMOYEHHOH  OpraHum3zaluend  WiIH
YHOJHOMOYEHHBIM UHIUBUTyaJIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YHAOBJICTBOPCHHUCM HCKA, MNOPCAbABICHHOIO OGH.IGCTBGHHLIM OGT’CHI/IHGHI/IGM
noTpebuteneit (MX accoruanuei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJCHHS B HWHTEpecax
HEOMpEJIIEHHOTO Kpyra MOoTpeOuTened, Cyl MPUHUMAET PEIIeHHE O BO3MEIICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TOTpEeOUTENe (MX accoIMallid, COI03Y), OpraHaM MECTHOTO CaMOYIpaBICHHUS BCEX
MMOHCCCHHLIX TI0 ACITY Cy,[IC6HBIX HU3JCPIKCK, a4 TAKIKC HHBIX BO3HHUKIIUX IO 06paH_[eHI/IH B Cyd U
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOIUMBIX PacXolIOB, B TOM YHCIIE PAcXOJOB Ha IMPOBEIACHUE
HE3aBUCHUMOM DJKCIIEPTU3bl B CIIy4ac BBIABJICHUSA B pPE3ylbTaTe IMPOBEICHUS TAaKOW DKCIEPTU3bI
HapyIIeHUs 00s3aTeNIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).
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